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R A5 50+ uylFai) -

Udd AGARAHL WARS 2 N WS 5oL ML 24 S,
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o g AAANL Al 48, UHIRL 124 (4133 %) sRASIM 5312
SIMEIRL, ©.,

HYRLSIH, 53U SIHELRL 80 (26.66 %) €. VL HYL5IH, 5311
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s ol (AD) 2 12l Aol 2R HSAL HIAAMAAL HeUiset
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N . d Alsdold sl BuAd AHRS HALS WS ULl Ad
Hetayel 8, o dlsl 22 Adle, ASIMQ A Al Yet oted €.
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weL Bl O, ol Al ddl Aid 33 O, 25l R
WAAWRAS Or2d2rA, BH 5, 2Acid Ay, Azollz, Houdd
AR Ul AL 2UARA Rsl A8l g sl Gualole
ALEAHL Hitdl 2 AHUES AR N81%7] 2iq ALl 2
6, HARLS ARAIR od]l Adealla uBaML AL gL Gid-iA- =il
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ADSAUFR2 2 AAN2AU YR Acdd U Al HidL 28 €, % @l
e AdARS solRl A oidaUBed s12eL ol A5 8. g5l sl
dl, 2045 HARAWAA stasl A S2els dlella vl wa 9—
gl RByed 2AMAdL, Nuladld, vy, Aislds sadedallad,
2aURsADDAA 21 U2l BUURA REAAL el HelileAl A1
53l Usdl Sl €9, ol 2L U5, AgfAd [RASWL L dlddiml 249,
dl HirtAUA, Hidseu] 48, [Ayvidid 5120l ol 23 9.
@famiell A2 4 (Future Research Directions in Psychology)

2UYMAS HAAWA Deall Szald dulul o vl 214 WRadAalld
(5121l W10l 21211 €, dell AU 2000 AL 2eAIRL AL
a8, vlidAANUS, 250D AR A ABAOLL AU ol €,
QAWML WIRAWA WAL AMUARHL U Hews, B © R¥ed
sl-latdfiol, Bl Alsdel @S, ARd HRA, (AU 21
212, R[%24 footprint GlAL dell HRAMS] A MldAlHS URAY, 43
A5l ANdIML 218, 21 A[M01H, AS] Sl dedete, ARG AAdclls
AsA o2, % ALSASHY [REl 21 2090cAI] Al W2 Gualdfl
23l o{ly Hetdd A © [Flldus 2 WY AR HAUWA
(Genetic and Neurobiological Psychology), ol AUSL AlEdsL
DNA, A2 sA HIvilL 2 HaLose{l A2alFoL welail-l 2UeR
WARSs [QsR0-A) Glsteyds Anoy dndal, ad-dd ol i
QA2 gl [Anal YR df, AU Adil AL €,

25 AWAUASI 84 dfaAd RaUUAZL (VR) 2 209025 Ra(Adl
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(AR) 2UHURA A1) [Asnlddle, 51 530 8l €9, BHL ABdL AlssA
AANHL Udal ANd] ds, dde 214 cldAlds UQAe @dd Fd 2+
24l RS 531 ws1A 8, viA 5304 PTSD, sUBAL 214 AR1ad
2l gl Rl W2 2 usiR-Al SuRla dadl 48, AU1S
AU Adll wsAdL 9. A1 AL, SE-UO$AW (Eco-Psychology)
efl Al vt U weL GAnul afy el 24U, % Hidtd 2 usl
AL, AGHA AR HIARLS A 24 a, Aga ds el ol
SALONZ Ar A dsf, WARLS a2 YR Ul AR HI2 AU 21
yRL ¢Awd, Geeidd, &al 9.

AR YA, A QAR Ad uEH-3l=d 28 S, U,
“AwHl ARg[Rs A A @[5 wduedd Al AvlA
DREAA W5 wd AYIA AR MM, Ut a8l
Alr-deed 220l dlswal HIAAWRA, UUADLD U A YRS
Al AR Adle AUAML AWHUASIL A1 A1, AT 4 Haflld
alfoL 2uenfd H3dl ¢d Ald ArauReL Axed-e]l 2uan a4, Al
25l W o vl 25 2l a3yl [AsALAdLAL €, %BHL adaptive
digital therapists’ ol=llddl«{l (2aUmi AW AS W, . %5, 2 WA
:\L[EL% ER] (°2?‘-L %, bias, data misuse, discrimination) W2 vl AlBARL
FAUGLELILMAUL 2UUAL %32 4.

UL A, Ydill W2+l ] Wl LML Avl Positive Psychology
2.0, Resilience Science, ] Developmental Neuroscience °Z?CLL &l
U2 AWé a4, o Hiet ol Rared wel Gy wasaldl,
2UHQARL 2 ANAEIEAL [@Asu-] [Bauml $1280 53 Industrial
Psychology &al employee wellbeing, work-from-home-{l, HI<RLs
2URA A AL $H2AN UL UG HI2 YL AW AsA 6,

ALSN3U 5l dl, CUARAL HirtAWAHL AW AU AUNS,
Al5dold, ARgls Ad Adedalla wd 25l Usld oi-al. o
AAWAUASIRL Hiedd 20AS1R, ARASL 24, dlu-ladid wReun w8
A LA 518 53, dl @UArAAL AAELAL HiAdBAL Yo At AL
W2 A Hoold will YRl uidl a5 9.
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AYMS AR 25U,  RAcuAAY,  ARs[Ss
Q400210 2, AHU%S UssRA-A Asciell Add [AsAg, W .
2L Quinl Deall wi d eRAA, YRAAD5A, [(FaAsd HIAAUN,
UL HIAAMRA 2L S 6if[& (AL AHAL UL %l AL 2l
eyl ANl AHIAL ScUHL UL 8. BUR, 2 AW U
(Baull 2 HARLS 200U dH, o YeAdAet AL dell Uelld s21ld €.
Agel
* World Health Organization. (2022). Mental Health Atlas.
¢ National Institute of Mental Health. (2023). Research Priorities and
Updates.
e Journal of Clinical Psychology, Journal of Neuropsychology,
Frontiers in Psychology (2020-2024).
e American Psychological Association. (2023). Annual Review of

Psychology.
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3l (Bl el

17727

)/

= 5018 Wl GlSrlal BUAAWRUAH, A
AslA dlefld gl AUl uR Adl

DAL UCALA

Abstract :

2 AAAA- QAL &g, 5618l Wdd~ll oSl UAL-WLUAH,
A ASlA dleli gL oAl Aundl uR aAdl vAJAL AU
5l ¢l 1L AANAA-ARUAUL 220, YRARI AL [Afas sidon-)
ol [Auaulsl d3l5 uRle ScAUML AL Sdl. 21 AN EUA-2GAAHL
182, 25 A+l da g oldelal [Quausl ddls ude sAUML el
Scll. HIMrArAL ARML AUl HIUA A2E-2e gL SAUML AU, 8,
2UAA-URUAM 2, A51A dlellst 92 uR Al 4430 il 2l
(Qare-Aus(duRel Y5581 (One Way Analysis of Covariance) sA2
@l uLdl HeA 5| 422 d5lddl Least Significant Difference Post Hoc
sAZL 8121 0.05 SaU2L ALl ASIAUML AL Sl B, AL i
WHIEL Al Mo, &, WglAAR-L 6UR (12) AUSAURULAL UAA-WRUAMN,
A AslA dielli diel sidsell ude adl [Quauel-d) Auadil
AU YAIRL 2AdL HE)L gl
UUd-lL -

W21, oLl HiAid] Uldl, @t 251d) AvtdL 4aeyd ¥3RALA
ANl dall Asllidl Ml oadl elsdl 5 gall 2 usLdl R Acdl,
Bl gEL 2 u2aR 2l eyl 351 ugRialla ¢, wRs Ad
AN Wl T AW YoLHL 2s cllds YAl Guasy Adi,
Wedl WARS dx o WARS dgadl nddl ds gdal Add) A4S
A, 69, WU dr, MU @ds, vdAIY il A, €.

el AvslaAl WaHl o “vriETe T o a7 ogdl B2
26l uld 9. Aed HiAdlAl Al [@sin WAl W2 A+, HEaH
of GUAR(L ol 89, ddl 26 ML FUAHL UAQAD Sdll. AHALL 21
HSLMIRA %l Hlslell A A5ARAL [QAglla quial desla 22
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GuRal elRd Aaldll Suaell-l A S2¢, 20 ¢, d el ws ©.

RS Ruawai, yoa 518 Hiedll Ayel [@Asta sdld, ©. 28
Ruarein. Hidgdss, AR 2oL HiAdHL e 9. WIARS Riawel A
SIS Adl 208 42fl. WIARS Riaeld, s Hiadld wll AHdHL vl
¢d. Al 2 AL dlsl WIRS Riareld, Herd Wl AHAHL vl
AL Sl S (A2l oflon dlsiul WRSs Rigtel, 56 welL sid +
¢, U2 AL dlsl Aol 21 BraR2s Hirld [As1e, A8 Wil
ell. Uq, dll el gel ustel RS Bauzdul el ddl gdl.
AR~ g -

2 AWAUA-ARUAAL S, 5618 Wdlll oSl 2iA-WLRUAM
2 ALY dleld glal AUNAL YR Al AL AU,

[QnauR)-) ueigal :

21 AAAA-AGARAHL 564G Watell ol [QAuauisl ddls uis
5L AL Sl 2l AWEA-20AA oSl Yl HUlBd dl. il
AaeA-2 AN 182 25 AN dugadl ot [@Anawel 45
WS SAUML el Sl 2 AWEA-2eARAUL [QANAUAA, 214
WUAM, e A1 dleflm 2l 20d) edl.

HA-AL R, :
sH | UM sA2 HIYA
1 Ul 242 (30 §2) Asws
w5351 uBA

5018l Wl ol dUAAMRUAN, A AU el g UR
adl 213 2neidl s [QAe1-Ue[AARL YU (One Way
Analysis of Covariance) sU2L Ay wil weusl dRlL dstadia
Least Significant Difference Post Hoc 512l gl 0.05 s&U Al sdl
st 20l .
2leAAL WRBUM) :

ARel-1
Auadl sALZL evlldel o Wby wd 25 RARd 92 [QuRe-
AsldAWLL YaASSWL
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% (L AeldAWL yausswL
502 | 2y . aolld, | T s
sla | R < oL | (QaRe F
WLRUALY, AA) (SS)
(df) (MSS)
N 2 6.23
Ii\ci 12.46 ’ 1.13
502 | 22.74 | 2193 | 22.71 N/S
Heus wl W 87 | 5.48
476.90 :
i Al B 2 23.54
o 47.09 ' 5.01
502 | 2106 | 2123 | 22.67 sG
Hes wl W 87 | 4.69 '
408.81 :
B
a4, e | ? 36 47.29
4 2360 | 24.90 | 23.86 )
N s W SIG.
W 86 0.76
58.36

* lefsdle GIR8L 0.05 s8U2 ‘F’ = (2,87) = 3.101 & (2,86) = 3.103

BuAsd A1Re-14L ydsAldl veasil F AL 1.13 dL 1A
&dl. % 2eidde A1A AL 0.05 s2u2L Alds 2Ad) AL Had
4 ¢l 2y sA HESAL P ARAL 5.01 %Al HAA ol %
2olddey A1 Avilddl 0.05 saUL s 2dd) AdL 1A ¢dl. d2ll
AL 2dd diellmal [Quaueldl suildul Aes sl YRl
2de ASId A . GURAL YHIRAL Heusl-L ‘F AR 47.29 ldl
A ¢dl. B 261dde AL AvUAdL 0.05 80 s AdAl dl
Al ¢dl. % A1Rel-241 saldd .,
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ARell-2
AUAAL AL suildAl oL WARLS 2 28 RARA 9gaeL Heasl
a2l sllas dstad sallddl wrel

ey s Heus dsldd | silds dsldd
A | asla | RARd
23.6 24.9 13 0.89
249 | 2386 1.04
23.6 23.86 0.26

BURAsc AREL-2 Horol LAL-WBUAMN 2 Vol o AS (1.3)
5812 YR Al HAd Sl UR olle AL dlelld 92 (1.04) sauL
YARL sald 6. diALWRUAN, A ASlA deld g WAl
A% AHL SAA-URUAN, A AL 2Udd, dieflas) a8, w1
AR Adl Holl Scl. BtAA-WRUAH 2, AS|U dieln gl WP
Hla sl A5 1A AL A edl.

Al :

o UglAARAL GUR (12) 2LEURUAL BUAAL-WRUUH cllelld i,
251 dlel s1isHAl ue Adl [Quauel AundiHl s YRl
ol HO), Sll.

AseldlY :

2.5, Gwa, (33sa Bedx ¢lB 3ady, @3 wWoaduq o=, Redl,
1992)

2.2l ARAAL 2 2, WIARS Riaeidl Rugldl 2 walsl, (A
2R, dHAGIAL B2 Ud YRR, wewl, 2006)
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Dr. Sangeeta P. Ghate

India’s Trade Tariffs and WTO

Commitments: A Balancing Act

Abstract:

India’s trade tariff policy presents a complex balancing act
between safeguarding domestic economic interests and adhering
to its commitments under the World Trade Organization (WTO).
Since its accession to the WTO in 1995, India has been required
to align its trade policies with international norms that promote
liberalization, transparency, and non-discriminatory practices.
However, tariffs continue to serve as vital tools for protecting
domestic industries, generating revenue, and addressing
developmental priorities such as food security and employment.
This paper explores the structure and evolution of India’s
tariff policies, analysing their economic, social, and political
underpinnings. It also examines how India has navigated the
tension between WTO commitments and domestic development
goals, particularly through case studies of WTO disputes and the
strategic use of tariffs in sectors like agriculture, manufacturing,
and electronics. The research evaluates the extent to which India’s
tariff practices align with WTO rules and investigates the possibility
of using “smart protectionism” to balance national interests with
global obligations. The study contributes to understanding how
India’s trade policies reflect broader challenges faced by emerging
economies in integrating into the global trading system.

Keywords: India, Trade Tariffs, WTO Commitments, Economic
Policy, Smart Protectionism.
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Introduction

India, as one of the world’s largest emerging economies, has
long grappled with the challenge of maintaining an optimal trade
policy that balances domestic economic priorities with international
obligations. At the heart of this balancing act lies the issue of trade
tariffs — a key instrument of economic policy that directly impacts
both domestic industries and foreign trade relations. Tariffs serve
as a protective shield for nascent and vulnerable sectors within the
country, yet they also pose a barrier to global trade liberalization,
a principle strongly advocated by the World Trade Organization
(WTO).

India became a founding member of the WTO in 1995 and
since then has made significant commitments to liberalize its trade
regime. These commitments include binding certain tariff rates,
reducing trade barriers, and complying with multilateral agreements
that promote transparency and predictability in global commerce.
However, India’s tariff policy continues to be a subject of international
scrutiny due to frequent changes, relatively high applied tariffs in
some sectors, and the strategic use of tariff protection for domestic
objectives such as food security, employment generation, and
industrial development.

This research paper aims to critically examine India’s trade
tariffs in the context of its WTO commitments. It explores how India
navigates the complex trade-offs between protecting domestic
interests and honoring global trade rules. The study further
investigates the rationale behind India’s tariff decisions, their
implications for various stakeholders, and the extent to which India’s
trade policies align with or diverge from WTO norms. By analyzing
tariff structures, dispute cases, and policy shifts, this paper seeks
to provide a nuanced understanding of how India attempts to
strike a balance between national economic sovereignty and the
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demands of an increasingly interconnected global trading system.

Research objectives

« To analyse the structure and evolution of India’s tariff policies
since its accession to the WTO.

+ To examine the rationale behind India’s tariff decisions,
considering economic, social, and political factors.

* To explore India’s response to WTO disputes and its approach
to international trade challenges.

« To evaluate the alignment of India’s tariff practices with its WTO
commitments and explore the potential for smart protectionism.

Research methodology

The methodology for this research paper involves a mixed-
methods approach combining both qualitative and quantitative
analysis. A literature review will be conducted to understand the
evolution of India’s tariff policies, its commitments to the WTO,
and the broader global trade framework. Historical and policy
analysis will examine the development of India’s tariff structure,
the factors influencing tariff decisions, and comparative trends
in other emerging economies. Quantitative analysis will focus on
the impact of tariffs on various economic sectors, using statistical
tools to assess the relationship between tariff rates and economic
indicators like trade volumes, industrial output, and the trade
balance.

Case studies of WTO disputes involving India (such as those
related to solar energy, pharmaceutical patents, and ICT goods)
will be analyzed to understand how India navigates the tension
between domestic policy and global trade obligations. Additionally,
interviews with trade policy experts and industry representatives
will provide qualitative insights into the decision-making process
behind India’s tariff policies. Finally, the research will evaluate
India’s tariff policies' compliance with WTO rules and suggest
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recommendations for balancing national development goals with
international trade commitments.
Main Theme

India stands at a significant crossroads in global trade,
navigating the twin priorities of promoting domestic economic
development and honoring its international commitments. With a
population exceeding 1.4 billion and a rapidly expanding economy,
India’s role in global commerce is both influential and increasingly
scrutinized. Among the instruments of trade policy, tariffs—taxes
imposed on imported goods—play a pivotal role in shaping the
contours of India’s trade strategy. These tariffs are not just economic
tools; they are also reflections of India’s broader developmental
goals, political priorities, and strategic positioning.

Simultaneously, India is a founding member of the World Trade
Organization (WTQ), which has established a set of multilateral
rules aimed at facilitating free and fair trade among nations. The
WTO promotes principles such as non-discrimination, transparency,
and gradual reduction of trade barriers. India's commitments under
the WTO are designed to promote liberalization and integration
into the global economy. However, these global trade obligations
often come into tension with domestic policy imperatives. This
paper seeks to explore how India balances these competing
pressures—using trade tariffs strategically while also adhering to
WTO commitments.
India’s Position in Global Trade

India has emerged as a major player in the global economy,
with its GDP consistently ranking among the top six worldwide.
Its economic growth has been powered by sectors such as
information technology, pharmaceuticals, and manufacturing. Yet,
India remains a country with vast developmental needs, and a
large segment of its population is still dependent on agriculture
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and small-scale industries for livelihood.

In this context, trade policy is not merely about increasing
imports and exports; it is fundamentally about ensuring inclusive
development. Tariffs become crucial here, acting as both a barrier
against foreign competition and a support mechanism for domestic
sectors.

Role of Trade Tariffs in India
Tariffs are among the oldest instruments of trade policy. In

India’s context, they have multiple roles:

1. Protective Function: Indian industries, especially in sectors
like agriculture, textiles, and automobiles, are often vulnerable
to cheaper imports. Tariffs provide a protective layer, helping
these sectors survive and grow.

2. Revenue Generation: For a developing country like India,
customs duties still contribute a significant portion to
government revenues, even though their share has declined
over time due to liberalization.

3. Strategic Use for Development: India often adjusts tariffs to
serve broader economic goals—boosting ‘Make in India’,
encouraging self-reliance (Atmanirbhar Bharat), or managing
the trade deficit.

4. Temporary Adjustments: Tariffs may also be altered temporarily
in response to crises, such as to control inflation or to deal with
surges in imports.

Thus, India's tariff policy is dynamic and multifaceted, often
responding to short-term domestic challenges as well as long-term
strategic goals.

India’s Commitments to the WTO
The World Trade Organization, established in 1995, seeks to

create a rules-based global trade environment. India, as a founding

member, made several commitments upon joining:
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* Tariff Bindings: India committed to maximum tariff levels (bound
rates) on many products. While actual applied tariffs can be
lower, they cannot exceed the bound rates without risking legal
challenges.

* Reduction of Non-Tariff Barriers: India agreed to reduce the
use of quantitative restrictions and other non-tariff barriers.

* Transparency and Notification Requirements: India is required
to report changes in trade policy to the WTO, ensuring
transparency.

* Participation in Dispute Settlement Mechanism: India is
also subject to WTQO'’s dispute resolution process if its trade
practices are challenged.

These commitments aim to ensure predictability, fairness, and
transparency in trade practices. However, they also limit India's
freedom to use trade policy as a tool for domestic economic
management.

The Balancing Act: Domestic Priorities vs. Global Rules
India’s trade policy operates at the intersection of sovereign

economic decision-making and multilateral obligations. This

creates a constant tension:

* On one hand, India wants to protect and nurture its domestic
industries and ensure employment and social equity.

* On the other, it must avoid breaching its WTO commitments
and risking retaliatory actions or loss of global credibility.

Examples of this balancing act include:

* Agricultural tariffs: India maintains high tariffs on many
agricultural products to protect farmers. However, this has
drawn criticism from exporting nations.

* Industrial tariffs: In sectors like electronics and automobiles,
India has raised tariffs to support domestic manufacturing
under the 'Make in India' initiative. These moves have prompted
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questions at the WTO about compliance.
Temporary bans and duties: India sometimes imposes export
bans or import duties during crises (e.g., pulses, onions, or
PPE during COVID-19). While necessary domestically, such
moves often conflict with WTO principles.
This balancing act is not just a policy issue—it reflects the

larger dilemma between national development needs and global

integration.

Challenges and Criticism

India’s use of tariffs, although within WTO limits, has faced

criticism from various quarters:

1.

High Average Tariffs: Despite liberalization, India still maintains
relatively high average tariffs compared to developed countries,
especially in agriculture and manufacturing.

Frequent Changes: India's tariff policy is known for frequent
and unpredictable changes, which can create uncertainty for
international businesses.

Lack of Transparency: Sometimes, policy changes are
implemented without adequate notification or consultation,
leading to charges of opacity.

Trade Disputes: India has been involved in multiple WTO
disputes, including those related to solar energy programs,
pharmaceutical patents, and import restrictions on ICT goods.
These disputes highlight the tension between development
goals and WTO normes.

Critics argue that India's tariff practices reflect a protectionist

mindset, whereas supporters maintain that such policies are

necessary to protect jobs and promote inclusive growth.

Focus of the Research

of:

This research paper aims to provide a comprehensive analysis
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* The structure and evolution of India’s tariff policies since joining
the WTO.

* The rationale behind tariff decisions—how economic, social,
and political factors shape trade policy.

* Case studies of WTO disputes and how India has responded
to international challenges.

» Comparison with other emerging economies to understand if
India’s approach is unique or part of a broader trend.

* An evaluation of whether India's trade tariffs genuinely conflict
with WTO commitments or remain within permissible policy
space.

The study also examines how India can use smart
protectionism—a policy that shields domestic interests while being
compliant with WTO rules.

Conclusion
India’s tariff policy reflects a complex balancing act—an effort

to protect vulnerable sectors and promote national development
without violating international norms. As India continues to expand
its global economic footprint, this balance will become even more
critical. The future of India’s trade policy will depend on how
skillfully it navigates this path—leveraging the flexibility allowed
under WTO rules while working towards more stable, transparent,
and investor-friendly trade practices.

The world today demands not just free trade, but fair trade
that accounts for diverse development realities. India’s journey
illustrates the challenges that developing economies face in
harmonizing economic sovereignty with global commitments, a
theme that remains central to the ongoing evolution of the global
trading system.
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Dr. Shilpa Patel

Fundamental Structure of Case Study -

in Marketing Enterprises
Introduction :

The idea of case- study has derived from medical science
patients approach doctors for various physical problems. The
doctors write down treatment and various tests on a piece of paper.
This piece of paper is known as patient's 'case paper'. There
are many patients suffering from various diseases,for that they
approach the doctor again and they bring with the a file of case
papers, so that the doctor can carefully read it and come to know
about the treatment given to the patients.

In business unit also if an event occurs, all factors responsible
for the event are noted down. This event occurred in the business
unit is known as 'case'. Management carefully observes inter-
relations and factors responsible for the events. They analytically
study its influence on business activities. Finally the management
takes strategic decisions.

Keywords: Case Analysis, Management, Patient, Treatment.

Meaning of Case-Study :

Generally case study means description of an actual situation.
Commonly involving a decision, a challenge, an opportunity, or on
issue faced by a person or persons in an organisation. Various
opinions of experts regarding 'case- study' and its meanings are
as follow:

- Case analysis is an analysis of performance of entire
management or some of its part for specific time duration.
- Case Study is an objective study of various aspects studied
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to bring solution of the problem raised in any department of
organisation.

In the business unit case study means study the problems

of manufacturing, marketing, personnel and to study the
complicated issues arose out of them from various view points
and to suggest solutions with options is case - analysis. Its
‘main object is to lead the management towards proper
decision.

Characteristics : Following are the characteristics of the case

study:

a)

Analytical approach : Analytical approach should be adopted
for case study, when any complicated issue has arose in
business unit, regarding manufacturing, finance or marketing
or any employee the factors responsible for the issue should be
studied from various view points. It is necessary to analyze the
whole issue for its solution, because on the basis of analytical
factors only its positive or negative effect is known. It can be
confidently said that without analytical study no solution of any
problem is possible.

Study by more than one person : It is likely to happen that if
only one person is involved in the study of 'case study' the
correct solution may not be possible. Every person has its own
unique insight. He may have prejudicial mind so the case study
is studied by more than one person. Many people means many
view points and various aspects of thinking and looking at the
case.

Connected with past and present : The case occur in the
business unit are connected with the past policy formed which
may not be relevant to the present environment of business
and it creates problem and a case occurs. There can be
existing policy and norms in back ground of the case. It can be
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said that a case study can be connected with past and present.
Objective study : The study of any case is an objective activity
of management. Their main objective is to find out the solution
to the problem showed in the case. Case study develops
analytical attitude and from the view point of management,
case study offers effective strategy and finds out solution to the
problem. In short, case study in business unit is an objective
activity of solving specific problem arose in business unit.
Study from various view points : Any case can be studied
thoroughly with various view points gradually Cost view point,
human approach, development, psychological view point,
possible challenging view point, control view point, etc. are
considered. More over positive or negative view point of the
analyzer plays an important role.

Various options : Various options are offered as solutions in
case study. Every person who studies the case has his own
view point. Every expert his emphasised different factor. As
a a result sometimes the decision of the solution to the case
is delayed. Under these circumstances higher management
prefer the option selected by majority of the people.

Logical thinking : Case study is not the job of an ordinary
person. Logical analysis is expected for case study, when
various factors affected the case the relation between such
factors should be logically considered. It must be consider how
it will affect individually and collectively. In short logical thinking
is helpful to take matured decision.

Expert opinion : Various view points help to study the issue and
take correct decision. Experts are consulted before taking final
decision. A doctor recommends various tests for a complicated
patient. Before major operation, he consults expert doctors,
same is the case with complicated case of a business unit. For
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the solution of a problem, study is caried out then the experts
opinion is considered.

Study in the context of specific environment : It is basically
required to find the solution of the problem occurred in the
business unit in certain specific environment. This environment
includes company's management, relavent resources
then it can be sorted differently to solve the problem. New
situation should be created which may be much costly for the
management.

Written format : Written format is very much important in case
which to be studied is presented in written form. Each and
every matter related to the case mentioned. On this basis the
management recommend the experts to find out the solutions
of problems. Experts carefully and systematically study the
case and suggest the solution in written format. If the case is
not written systematically it would be difficult to comprehend
the case.

Special knowledge is required : Case is studied from various
view points. Special knowledge of various factors is required.
Knowledge of management, the analysis of case is done very
minutely and its solution is also suggested very carefully, but
if it is not applicable legally then this option is not accepted.
The option of the solution of problem should not ignore legal
aspect.

Study in the context specific time period : The case study is to
be carried out in specific period. The environment in which the
event has occurred is taken in to consideration. The original
case can not be studied at any time through out the year. e.g. If
the sale has decreased from January to March then the factors
affected during that period only should be considered,it will
mislead the management.
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Objectives of Case Study:

Following are the aims of study of cases occurred in the

business unit :

To evaluate The Alternatives: The alternatives presented
by case study to solve the case are properly evaluated and
then after it is possible to take proper decision. To evaluate
the alternatives, management considered SWOT analysis and
cost-benefit ratio. The basic aim of case study is to solve the
case in a proper way. To achieve this object, experts opinions
are also taken.

Objective to acquire Practical Skill: Through the study of case
officers acquire skill to utilize the theoretical knowledge that the
possess. During the case study, he comes to know the practical
problems because the various view points are connected in the
solution and method of case study. As a result the efficiency of
officers for practical solution develops.

To frame Proper Policy: Some time management policy is
responsible for critical situation arises in the business unit.
Through case study alternative policy problem connected with
the activity can be considered and through which policy, good
results can be obtained, that can be decided. In short, to frame
policy for any activity or to make changes in the existing policy,
then in that context case study is required.

To decide Proper Procedure : In a business unit for any work, itis
necessary to follow the procedure decided by the management.
It includes purchase, production, sale, distribution, recruitment
of an employee etc, Some time it may happen that more time
and expenses are required to follow the procedure. In these
circumstances, proper alternative procedure for the work is
selected by conducting case study. Thus, object case study is
to decide the proper procedure.
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Objective to develop the Analytical Approach : All factors related
to the case are analyzed and its possible effects are studied to
solve the case. Analytical approach, if it develops in officers,
then actual situation of every event is thoroughly known and
one can proceed to know the actual situation also. This matter
is not only for the business field. Before taking decision habit
must be cultivated to analyse the situation.

To frame Action Plan : With the help of case-study management
frames section plan for different activities. What type of
resources will be required, how many type of personnel will
be required, how much time and expenses will be required
etc. information can be obtained through case-study, In short,
case study aims to frame effective action plan which can be
achieved.

To decide Proper Method : In a business unit every work
must be done according to pre-decided method. This is also
necessary for effective co-ordination between the functions.
Sometimes pre decided method of work does not remain
consistence with new environment. In this circumstance proper
method is selected from the alternatives through case study
method.

To coordinate Activities : Through case study interrelation
between the activities can be known. So, management can
maintain the co-ordination of activities. When management
studies the case from the view point of co-ordination, they can
see the consistency between the activities arise at certain stage.
So by taking steps to remove it, management can achieve the
aim to maintain co- ordination and harmony between these
activities.

To Solve the Problem Independently : By adopting case-study
approach officers become capable to solve the problems arises
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in their department independently to solve the problem and
necessary type of skills are developed in a long process. But
by handling different type of case study, different capabilities
can be developed and by doing so, officers become gradually
capable to solve the problem independently.

To Decrease the Wastage: Sometime in a business, cause of
increasing the post is because of more wastage of material. In
this circumstance management arrange case study programme
in production and store department and tries to findout specific
reasons responsible for wastage. Then after selecting proper
way from the alternatives, they achieve the aim to decrease
the wastage.

To keep Control on Expenses: Through case study management
collect the information about the expenses for different activities
at different stages. By comparing this information with previous
years and standard established, the analysis is carried out and
that for which activities expenses are increased. On this basis,
by adopting proper strategy they keep control on expenses.
Thus, considering the objective to keep control on expenses
and case study is organised.

GUIDING PRINCIPLES TO MAKE THE CASE STUDY METHOD
EFFECTIVE :

Case study can only be guide line for management if it is

done very systematically and carefully. While developing case

study, connected officers should consider certain matters as a pre-

conditions or guiding principles :If guiding principles of case study

are not considered, then process of case study will be delayed

and expensive. Beside this, reliability of its conclusions decreases.

Hence, at the time of preparation of case study, its guiding

principles should be considered and tries to make entire functions

very effective.
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Guiding Principles to make Case Study Method Effective :

To make the case study method very effective, it is necessary to

considered it limitations first. Over and above following guiding

principles should be taken into account.

Clarity of Mission and Goals: Itis necessary to clarify company's
mission and goals before developing a case. In fact, in the light
of mission and goals of the company case should be developed
and solved.

Clarity of Responsibility : Responsibility of a person or group of
person connected with the case should be specified. Sometime
case- study delayed because of lack of clarity of responsibility.
If there is no clarity about who will represent the conclusion
of the case, then officers try to shift their responsibilities on
others. So clarity of responsibility about the work is essential.
Case Study without Prejudice : Case-study maker should work
without any type of prejudice. Case study maker may be of
any religion or cast or connected with any political parties,
even through he should study the case neutrally and present
the conclusion without any bias. Case study done by keeping
prejudice cannot be useful.

Effective Communication: Effective communication is a pre-
condition for effective case study. Regarding information of
case, communication is required frequently. Hence, effective
communication network is required in an organisation and care
should be taken to remove the barriers.

Required Notes and Report: Written note should be done for
the important information during the case study and for the
use of top level management conclusion of case should be
prepared in the specific structural form of report. If notes about
the case and reports are not prepared systematically, then its
utility decreases.
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Comparative Presentation : Basic aim of case study is to
know the real position by analyse the case and to take proper
decision. But its utility increases if conclusion of case in present
comparatively with figures of previous year or the figures of
other equivalent company. To take proper decision comparative
presentation of conclusion is absolutely necessary.

Use of Modern Technology: Case study maker should use
modern technology for the analysis of information connected
with the case. It includes computer, internet, fax. teleprinter,
teleconference, charts, graphs etc. It is very obvious that
analysis is done with the help of modern technology become
more useful.

Regular Meetings : Officers connected with the case study
should arrange the meetings regularly to know the progress
of case and to discuss the complicated matter. To make the
case study more effective and to make the officers alert, more
weightage is given to arrange the meetings. If it is required, the
meetings should be arranged with the parties connected with
the case.

REFERENCES :
(a) "Case Studies in Marketing - The Indian Context by R.

Shrinivasan. PHI learning Pvt. Ltd.

(b) Rural Marketing - Text and Cases by C.S.G. Krishnamacharyulu

and Lalitha Ramakrishnan. Pearson Education.

(c) "Marketing Management - Global Perspective Indian context"

by V.S. Ramaswami and S. Namakumari. Macmillan.
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Dr. Rupal S. Patel

Privatization Of Higher Education:

Problems And Prospects

"Education is the manifestation of perfection already in men."
- Swami Vivekananda

Education is the backbone of any country's economy. It
is important for the personal, economical, social and national
development of any country. Education brings happiness,
prosperity and enhances the capacity of mind. It brings good ideas
and thoughts, expands our vision of life and helps to develop
disciplined life. It provides us better earning sources and makes us
capable to face challenges of life boldly. So, education makes man
perfect. For the success in any field of life, education is necessary.
In present scenario, the most important task is to provide better
quality education to all. Children are the future of the nation. It is
the responsibility of the nation to make them the better citizen of
the nation. As they are the pillars of the nation, we have to provide
them proper education.

Higher education is a global phenomenon. It brings multi-
dimensional development of the country. Various fields like social,
industrial, political, economic etc have been enriching because of
higher education system. After USA, India is the second largest
country in the world as far as higher education is concerned.

In India, education of a child starts at the age of 6 years. It
comprises 10 years of primary and elementary education. The
child has two years higher secondary school education, 3 years
Bachelor's degree, 2 years masters’ degree and then other higher
education.

After higher secondary school's education, the child enters
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in the vast world i.e. higher education which is very important for
the overall development of the personality and individuality of the
child. In this period, one has teaching, learning, research, exacting
applied work and various social activities for the benefit of nation.
Higher education enhances social and economic growth of human
being. Higher education increases the knowledge, skills, abilities,
thought processes and attitude towards life.

Generally, there are three types of higher educational institutes
or universities. They are:

Brick
Universities

Brick and Click
Universities

Brick Universities are The Traditional Campus — based
universities which is existed for many years. These universities
are teacher centric. The Click Universities are the modern and
New Virtual Universities. It is students centric. Students acquire
knowledge from various sources and the Brick and Click Universities
are the combination of the two. The Traditional campus based
universities are residential colleges. The New Virtual Universities
concentrate on nontraditional populations. But in most of the
universities of India, the combination of two is found. In many
universities students adopt both the traditional method of teaching
and learning and also acquire modern technologies for study.
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There are generally two types of education system - education
in Public institutions and education in Private institutions.

Education in Public Education in Private

Institutions Institutions

Public education means those institutions whose total power is
in the hands of the government. The decision making power and
money related issues are totally under the control of government.
So, the direct authority is the government. On the contrary, private
institutions mean those institutions whose power is in the hands
of private ownership, particular private management or trust. The
total control is in the hands of private management. The decision
making power is not fully in the hands of government. Privatization
in education means gradual transformation of education from
public enterprise into private enterprise. It is a process for the
transformation of educational activities, administration, decision
making power, money making process, responsibilities for public
institutions to the private individuals or agencies. In this process, it
has changed the whole system of education.

PRIVATIZATION IN HIGHER EDUCATION:

In the world of commercialization and globalization, knowledge
is power as the sources of wealth come from knowledge. Knowledge
can be acquired through higher education. So, the demand of
knowledge in the whole world has been expanding day by day.
Acquiring knowledge is a life time process. Higher education brings
man at the international level. Only, public sector cannot fulfill this
demand, so privatization in higher education is needed.

Privatization of higher education was originated in 1991
with the introduction with LPG (Liberalization, Privatization and
globalization). Through the introduction of privatization, the
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mushrooming of self-financing higher education institutions has
started. Efficient management or trust establishes state private
universities, deemed universities and have foreign collaboration.
Generally, in the fields of engineering, medicine, law, commerce,
pharmacy, business, management, education, science and
technology, information technology, biotechnology, biochemistry,
privatization of higher education has been increasing. With such
courses, the students can improve their performance. In the words
of Jimenez and Tan:

Graduates from private universities receive higher rewards on the
labour market in the form of lower unemployment rates, better paid
jobs and consequently higher earnings (Jimenez and Tan: 1987,
25).

There is a strong relationship between education, employability
and productivity. Higher Education is more dominated with
privatization which is quite a possible phenomenon in the world
economy. In many countries, private sectors play either limited or
wide spread role but is the fact that the role is essential.

If we talk about privatization of Higher Education, there are two
types of Private Higher Educational Institutions in India. They are

Private Higher |

l 0

Aided Colleges/ Non - Aided
Universities Colleges/
Universities

In Aided Colleges, though the authority is any private trust
or management , the salary of the faculty is provided by the
Government funds where as in Non — Aided higher Education
institutions, both the authority is any private trust or management
and there is no access of salary from the Government funds. They
run their colleges on tuition fees from the students or from public
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subside. Only a few private institutions invest their own money.
Such institutions acquire full cost plus profits. The other reasons
are donations and endowments.

FACTORS RESPONSIBLE FOR THE PRIVATIZATION OF
HIGHER EDUCATION SYSTEM:

The chief factors responsible for the privatization of Higher
Education system are change in education policy, quality
fulfillment, population growth, enhancement in school education,
enhancement in vocational courses, in the direction of autonomy,
possibility for synergy, development of technologies etc. Let us
discuss them now.

CHANGE IN EDUCATION POLICY:

According to the constitution of India, in Article 45, for the children
between six years to fourteen years, education is compulsory and
free of cost. So the whole focus of the state government is on the
Primary and Secondary education. The Government has been
taking new initiatives to attract students for Primary education
like mid day meal, free and healthy breakfast, free textbooks and
various scholarships. The Government spends most of the allotted
money for education at Primary and secondary level. So that
involvement of Government in higher education system is more
and more lessened. Even it is difficult to bear the financial burden
for higher education.

Private sector has grabbed this opportunity and started
privatization in higher education. This policy encourages society
and individual to establish private or self financed educational
institutions in order to meet the growing demand for education.

At present, in Malaysia, the growth and expansion of public
sector has frozen and huge investment is found in private sector.
In the same way, in Thailand, nearly 30% students have been
studying in private institutions.
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POPULAITON GROWTH:

India has around one hundred and thirty five crores of
population. As far as population is concerned, India is next to China
and has 2nd highest population. To cope up with quality education
to the huge mass, private institutions must be needed.

Due to over population, Government sectors are not able to
cope up with extensive enrolment of students. In this condition,
privatization in education is needed. It is the fact that around 50%
or more than 50% of higher education has been imparting through
private educational institutions. In 1950-51, there were only 750
institutions providing higher education to 263000 students in
India. In 2001, there were 804 million students enrolled for higher
education. Thus, the number of students and higher education
institutions have been increasing day by day due to extensive
growth of population.

QUALITY FULFILMENT:

Private Institutions do not have to pass through long processes
for the allotment of posts, faculties, equipments that they need.
In private sector individual person or authority can pass the
resolutions and can acquire all the sources easily what they need.
They don’t have to pass through long process for the recruitment of
staff or purchase of any material resources. So that, they can easily
develop and maintain required infrastructure facilities. They can
purchase equipments, instruments, and furniture single handedly.
They can also develop building, laboratories, library facilities. They
can promptly recruit well qualified academic and administrative
staff. For all these processes they don’t need to take government
permissions which affects the general level of the education.

Private institutions provide qualitative education to the
students. It provides enhanced level of internal and external
condition and quality of higher education as the private sector has

AR @ 70



to compete with the public sector and world class universities.
Although, it enhances the quality of both the sectors: Public and
Private Sectors.

ENHANCEMENT IN SCHOOL EDUCATION:

Now a days, many schools have been mushrooming which also
enhances the higher education in institutions as all the students
who complete secondary and higher secondary education may
take admission in higher education institutions. It is not possible
for the state and central government to teach all the students who
have completed higher secondary education. So, the privatization
in higher education is needed.

Private institutions provide better level of knowledge than
public sector. They emphasize practical knowledge than theoretical
knowledge which is in high demand of the modern world. It is also
helpful to increase the economy of the nation.

ENHANCEMENT IN VOCAITONAL COURSES:

At present time, the students are adopting those courses which
can be helpful to them for their bright future. Vocational courses
give them better job opportunities. From the public sectors, there
is very little scope for vocational courses. Private institutions can
introduce modern technological and advance vocational courses.
In order to meet the demands of youth for further and better
employment opportunities, privatization of higher education is
necessary. So those, the youngsters can have better chances for
earning sources. Vocational courses bring economic development
of the country and can fulfill the demand of the market. By acquiring
knowledge through vocational courses, one can touch the rapid
growth of the world.

Everybody wants to become a skilled person in a particular
area. Modern students demand four things :

*  Good Quality
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« Affordable Cost

+ Convenience

* Good Services

Private sector provides all four qualities in higher education,
so they prefer private sectors. Traditional institutions provide
traditional way of teaching which is not preferable by the modern
students.

IN THE DIRECTION OF AUTONOMY:

Now a days, many institutions are demanding autonomous in
the education, so that, they can introduce and develop their own
coursesinthe syllabus. Privatization in higher education can provide
institution autonomy. Government also does not interfere again
and again in their education system. Through their own education
system, terms and conditions, they strongly stand on their own
in front of global universities in this cut throat competitions. Less
political interference is also found in such institutions in the areas
of teaching, administration, finance and management.
POSSIBILITY FOR SYNERGY:

For the information based economy, there is a need for
synergy or interaction between different academic institutions,
UGC, industry, R&D institutions and also funding agencies. NAAC
also emphasizes the involvement of all the stake holders and other
institutions for the multi dimensional development of the institution.
Privatization in education smooths the path for linkages and
MoUs with other sources for the completion of the vision, mission,
objectives and goals of the institutions.

Business community also enters the world of higher education
and tries to establish monopoly or brand name in higher education
sector. They invest their financial resources in higher education
and establish strong entrepreneurship. They can higher expert
faculty members, develop proper content where public sector fails.
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With the development of Click universities and Click and Brick
Universities as discussed earlier, the national boundaries have
broken. The result is global universities have taken place.
DEVELOPMENT OF TECHNOLOGY:

Students in the modern world prefer better facilitated
education. Ours is an age of technological advancement. Prompt
revolution in education can be possible only through development
of technology. Recently, microchips, robots, genetics, satellite TV,
laser, latest communication systems, computer technologies etc.
have been introducing in educational institutions. In public sector,
these facilities or resources cannot be acquired. Private sector can
train their man power on their own expense and enhance the level
of the institution. Through such institutions, students can develop
their efficiencies and quality.

Modern education system is more technology based.
Television, mass media, internet connectivity, cable networks,
e-content development, e-libraries etc. are moving towards same
direction — the direction towards generating knowledge and
information. Recently, Public Broadcasting System (PBS) is one
of the leading sources for the provision of science teacher. With
the Virtual universities also, there is a rise and spread of education
technologies in higher education’s institutions.

The Indian government higher education system has been
facing several problems and challenges like global competitiveness.
To overcome such problem, the government has emphasized
privatization in higher education which can improve the quality of
higher education system.

PROBLEMS OF THE PRIVATIZATION IN HIGHER EDUCATION:

Education from private sectors is expensive compared to public
educational sectors. So it is beyond the capacity of the middle
class and lower middle class. Only high class people can afford
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private education. Such institutions cover their expenses and also
create huge amount of profit. Though the privatization in higher
education has increased the quantity of institutions, the quality is
yet to be improved and advanced. Lack of infrastructure and poor
basic amenities are found in many private institutions. Many private
institutions have two or three stories building and the students in
class rooms are absent. Sometimes, they become the centre for
selling degrees. After payment of fees, there is no compulsion of
attending classes.

In the Thailand and United States, the fees structure in private
institutions is around five times higher than the public institutions.
In countries like Japan, each private university has its own terms
and conditions of admission and teaching. By charging high fees,
there should be a high gap between socio — economic inequalities
between poor, middle class and higher class society. Lower
economic groups are deprived of private higher education.

Private Universities generally focus on cheap, profit yielding and
career oriented commercial studies. Sometimes, such institutions
make education their business and creates commercialization of
education. Such universities sometimes provide vocational training
under the title of “Higher Education” which many times ignores the
real purpose of “Broader Concept of Higher Education”. Many
times it becomes a proper source of converting black money into
white money.

Scarcity of trained and experienced faculties is another problem
for the private institutions as the management does not provide
enough remuneration to them. They are given low salary and
expected hard work. The result is disinterestedness in teaching in
the class room.

Private university many times ignores the element of research
which is the core demand for the development of Higher education.
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In the words of Patrinos:

It is feared that increased privatization of higher education would
present more problems than solutions as in case of Columbia
(Patrinos : 1990, 169).

So the inappropriateness of the market metaphor in higher
education is clearly reflected.

Because of expensive fees, students have to apply for
education loans. At the time of education, when they acquire loan,
later on this burden is on the parents of the students. So recovery
of education loan is a serious problem. In India, the private sectors
receive little public support, so they charge abnormally high fees
compare to fifteen to twenty times higher than the public sector.
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Dr. Ajitha Nair

The Transformative Power of
Education: An Analytical Study on
Sudha Murthy’s Stories

Abstract

Sudha Murthy, an eminent Indian writer and social reformer,
has significantly impacted readers through her simple yet profound
storytelling. Her short story How | Taught My Grandmother to
Read is a touching narrative about intergenerational learning and
the power of education. Other stories from the same collection,
such as The Real Jewels, The Diamond Rice, and Gowramma’s
Letter, also carry strong moral lessons on honesty, perseverance,
and human relationships. This article analyzes the themes of
these stories and their relevance in today’s world, emphasizing
the importance of literacy, integrity, and empathy in personal and
social development.
Keywords: literacy, education, women empowerment,
intergenerational learning, honesty, perseverance, storytelling,
moral values

Introduction

Sudha Murthy’s stories are known for their simplicity and deep
moral lessons. Her collection How | Taught My Grandmother to
Read and Other Stories features various narratives that emphasize
life values such as education, honesty, selflessness, and cultural
understanding.

The title story, How | Taught My Grandmother to Read, is a
powerful tale about an illiterate grandmother who decides to learn
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reading from her granddaughter, challenging age and gender
stereotypes. Other stories, such as The Real Jewels, which
redefines the meaning of wealth, and The Diamond Rice, which
teaches a lesson on honesty, contribute to the collection’s overall
theme of human values.

Research and Analysis

1. The Power of Education in How | Taught My Grandmother
to Read

One of the central themes in this story is the transformative

power of education. The grandmother’s frustration with her illiteracy
is evident when she expresses her regret:
"During my childhood, | was never allowed to go to school. | was
married very young and had children. | became so busy that |
never thought of learning to read. | have decided that | want to
learn now."” (How | Taught My Grandmother to Read)

This quote highlights the historical barriers that prevented
women from receiving an education. The story conveys a powerful
message—learning has no age limit. The granddaughter, initially
hesitant, takes on the role of a teacher, and the grandmother’s
determination eventually leads her to independence.

Her sense of accomplishment is beautifully expressed when
she finally learns to read:

"I can now read the story myself. | do not have to depend on anyone
anymore!" (How | Taught My Grandmother to Read)

This moment signifies her empowerment and self-reliance,
proving that education is the key to freedom.

2. True Wealth in The Real Jewels

In The Real Jewels, Sudha Murthy challenges society’s
obsession with material wealth. The story revolves around a
woman who initially believes that gold and diamonds are her real
assets, only to later realize that the love and kindness of family
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members are far more valuable.

The protagonist learns this when she reflects:

"Real jewels are not the ones locked in a safe. They are the people
who love and care for you." (The Real Jewels)

This story conveys a timeless lesson that relationships and
emotional bonds are more precious than material possessions.

3. Honesty in The Diamond Rice

The Diamond Rice is a moral tale about honesty and integrity. It
is based on a folk story where a dishonest act backfires, reinforcing
the idea that truth always triumphs.

When a greedy man tries to deceive others by mixing diamonds
with rice, he is shocked when his plan is exposed. The story’s moral
lesson is summed up in the line:

“No matter how cleverly you try to hide the truth, honesty always
finds a way to shine through." (The Diamond Rice)

This tale teaches the importance of ethical behavior, a recurring
theme in Sudha Murthy’s works.

4. A Letter’s Impact in Gowramma’s Letter

In Gowramma'’s Letter, Murthy beautifully portrays the power
of communication and how a simple letter can bridge distances
and mend relationships. When Gowramma, an elderly woman,
receives an unexpected letter, she experiences an overwhelming
sense of joy and reconnection.

She expresses her emotions in a heartfelt manner:
"Sometimes, words written on paper carry more warmth than
spoken ones." (Gowramma’s Letter)

This story emphasizes how small acts of kindness, such as
writing a letter, can have a profound emotional impact.
Conclusion

Sudha Murthy’s How | Taught My Grandmother to Read and
Other Stories is a collection filled with meaningful narratives

AR @ 78



that teach valuable life lessons. Whether it is the grandmother’s
determination to learn in How | Taught My Grandmother to Read,
the true definition of wealth in The Real Jewels, the lesson of
honesty in The Diamond Rice, or the emotional power of words in
Gowramma’s Letter, each story leaves the reader with an important
takeaway.

Murthy’s writing remains relevant because it addresses
universal themes—education, honesty, love, and human values.
Her simple yet powerful storytelling serves as a reminder that
knowledge, kindness, and integrity are the true treasures of life.
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Dr. Jigarkumar Joshi

The Evolution of Short Stories in India: “544

An Overview

Abstract

This paper examines the evolution of short stories in India,
tracing the genre’s journey from its roots in ancient oral traditions
to its contemporary manifestations in the digital age. Beginning
with the moral fables of the Panchatantra and Jataka tales, the
study highlights how storytelling in India has historically served
both educational and entertainment purposes, reflecting societal
values. The emergence of the modern short story during the
colonial period, influenced by Western literary forms, is explored
through the works of pioneers such as Rabindranath Tagore
and Munshi Premchand, who used the genre to address social
issues like poverty, caste oppression, and human relationships.
The post-independence period saw a diversification of themes,
with writers like R.K. Narayan, Ismat Chughtai, and Saadat
Hasan Manto contributing to the genre’s development, focusing
on regional cultures, gender, and the trauma of Partition. The
impact of globalization and technological advancements is also
considered, particularly in the rise of digital storytelling platforms
and the popularization of microfiction. The paper discusses the
thematic richness of Indian short stories, from social realism and
feminist narratives to the exploration of caste and class issues, and
highlights the contributions of major authors. Finally, it examines
the challenges and opportunities posed by the digital age, offering
suggestions for future research on the evolving landscape of Indian
short fiction. Through this exploration, the paper underscores the
short story’s enduring relevance as both a creative expression and
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a cultural commentary in a rapidly changing society.

Keywords: Indian short stories, evolution, oral traditions, colonial
period, social realism, feminist narratives, caste and class issues,
Rabindranath Tagore, Munshi Premchand, Saadat Hasan Manto,
R.K. Narayan, Ismat Chughtai, globalization, digital storytelling,
microfiction, regional literature, post-independence literature,
Partition, contemporary trends, literary diversity.

Introduction :

Storytelling is deeply interwoven with the cultural and
historical fabric of India, serving as a medium for moral education,
entertainment, and community bonding. From ancient oral
traditions to contemporary digital narratives, the art of storytelling
in India has undergone significant transformations, reflecting the
country's societal changes and diverse cultural ethos. The short
story, as a literary form, stands out for its ability to distill complex
emotions and themes into concise, impactful narratives. Unlike
epics or novels, which often explore sprawling storylines, the short
story’s brevity allows it to focus on pivotal moments, making it a
compelling mirror of the times.

India’s rich storytelling heritage finds its roots in oral traditions
like the Panchatantra and Jataka tales, which used allegories and
fables to impart ethical teachings. These stories, often centered
on universal themes such as justice, wisdom, and resilience,
transcended linguistic and cultural barriers, forming the backbone
of Indian narrative traditions. Alongside oral tales, classical texts like
the Kathasaritsagara further enriched the landscape, showcasing
the interplay of imagination and moral instruction in early Indian
literature.

The modern short story in India, however, emerged as a
distinct genre during the colonial period, influenced by the advent
of the printing press and Western literary models. Writers like
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Rabindranath Tagore and Munshi Premchand were instrumental
in shaping the genre. Tagore’s works, such as Kabuliwala,
explored the emotional intricacies of human relationships, while
Premchand’s Kafan delved into the harsh realities of rural poverty
and caste oppression. These pioneers demonstrated the short
story’s potential to address pressing social issues within an
accessible and engaging framework.

Post-independence, the genre evolved further, reflecting India’s
linguistic diversity and socio-political complexities. Authors like
R.K. Narayan, Ismat Chughtai, and Saadat Hasan Manto enriched
the genre with stories that highlighted regional cultures, feminist
perspectives, and the trauma of Partition. For instance, Chughtai’s
Lihaaf offered a bold critique of patriarchal norms, while Manto’s
Toba Tek Singh poignantly captured the human cost of communal
conflict. Through these narratives, the short story became a lens
to examine identity, migration, and the clash between tradition and
modernity.

In contemporary times, technological advancements and
globalization have further transformed the short story. Digital
platforms like Terribly Tiny Tales have popularized microfiction,
reaching a younger audience accustomed to consuming content
in bite-sized formats. Additionally, authors like Jhumpa Lahiri and
Arundhati Roy have brought Indian short stories to global readers,
blending local themes with universal appeal. This adaptability
underscores the genre’s resilience and its ability to resonate across
temporal and cultural boundaries.

This paper aims to trace the evolution of short stories in India,
exploring their thematic richness and socio-political significance
from ancient times to the digital age. By examining key authors,
regional variations, and the impact of historical and technological
changes, this study seeks to highlight the genre’s role as both a
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creative expression and a cultural commentary. Understanding
the evolution of Indian short stories is crucial for appreciating their
capacity to encapsulate the complexities of a diverse and dynamic
society. Through this exploration, the paper contributes to broader
discussions on Indian literature and its global resonance.
Literature Review

India’s storytelling tradition, rooted in its oral and textual
heritage, has been a cornerstone of its cultural identity for centuries.
The evolution of short stories in India can be understood through an
examination of early oral traditions, the rise of modern short stories
during the colonial period, post-independence developments,
and contemporary trends influenced by globalization and digital
platforms.

Indian storytelling has ancient origins, with texts like the
Panchatantra, Jataka tales, and Kathasaritsagara serving as
foundational works. These collections not only entertained but also
imparted ethical and philosophical teachings. The Panchatantra,
attributed to Vishnu Sharma around 300 BCE, is a compendium of
fables that use animals as protagonists to convey moral lessons.
Its narrative structure influenced global literature, as evidenced by
adaptations in The Arabian Nights and Aesop’s Fables (Sharma
15). Similarly, the Jataka tales, associated with Buddhist traditions,
emphasized virtues such as compassion, honesty, and wisdom.
These stories often featured didactic elements, reflecting the
socio-religious values of their time.

The Kathasaritsagara, compiled by Somadeva in the 11th
century, expanded the scope of Indian storytelling by incorporating
fantastical elements and weaving complex narrative frames. This
work reflects the richness of Indian imagination and the interplay
of moral, philosophical, and cultural themes. Collectively, these
early traditions provided a narrative template that influenced later
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developments in Indian literature, including the modern short story.

The advent of British colonial rule in the 19th century marked
a significant shift in Indian literature. The introduction of Western
education, the printing press, and exposure to European literary
forms catalyzed the emergence of the modern short story. Writers
like Rabindranath Tagore and Munshi Premchand pioneered this
genre, adapting traditional themes to reflect contemporary realities.

Tagore’s short stories, such as Kabuliwala and The
Postmaster, explored human relationships, alienation, and rural-
urban dynamics. His ability to convey profound emotions within
concise narratives earned him recognition as a master of the form
(Chakravarty 102). Premchand, on the other hand, focused on
social realism. Stories like Kafan and Idgah depicted the plight of
marginalized communities, highlighting issues such as poverty,
caste oppression, and gender inequality. Premchand’s work
demonstrated how the short story could serve as both a literary
and a socio-political tool (Narasimhan 86).

The post-independence period saw the short story diversify
thematically and regionally, reflecting India’s linguistic and cultural
plurality. Authors like R.K. Narayan and Ismat Chughtai played
pivotal roles in this evolution. Narayan’s stories, set in the fictional
town of Malgudi, portrayed everyday life with simplicity and humor.
His work, including stories like An Astrologer’s Day, explored
universal human emotions while remaining rooted in local contexts
(Paranjape 78).

Chughtai, a trailblazer of feminist literature, used short stories
to challenge patriarchal norms. Her controversial work Lihaaf
(The Quilt) addressed female desire and same-sex relationships,
sparking debates on morality and censorship (Kumar 112).
Meanwhile, Saadat Hasan Manto’s Partition narratives, such as
Toba Tek Singh, offered harrowing insights into the human cost
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of communal violence. Manto’s unflinching realism and focus on
the individual’s psychological turmoil made his stories enduringly
relevant.

Regional diversity further enriched the short story during this
period. Writers like Mahasweta Devi and Vaikom Muhammad
Basheer used regional languages to address issues such as
tribal rights and existential dilemmas. Devi's stories, such as
Draupadi, highlighted the struggles of marginalized communities,
blending activism with literary craft (Gupta 59). Basheer’s works,
characterized by their wit and philosophical undertones, captured
the complexities of life in Kerala.

In  recent decades, globalization and technological
advancements have reshaped the Indian short story. Digital
platforms like Terribly Tiny Tales and storytelling websites have
democratized the genre, enabling emerging writers to reach
diverse audiences. These platforms have popularized microfiction
and flash fiction, catering to readers with shorter attention spans
(Sundaram 98).

Translation efforts have also played a crucial role in bringing
regional stories to global audiences. Authors like Perumal
Murugan and Bama, whose works address caste and rural issues,
have gained wider recognition through English translations. These
efforts underscore the importance of preserving linguistic diversity
while fostering cross-cultural exchange (Menon 143).

Globalization has influenced thematic trends as well. Diasporic
writers like Jhumpa Lahiri and Chitra Banerjee Divakaruni explore
issues of identity, migration, and cultural conflict, blending Indian
and Western sensibilities. Lahiri’s Interpreter of Maladies, for
instance, portrays the struggles of Indian immigrants navigating
dual identities, reflecting the global appeal of Indian short stories
(Chandra 67).
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While the digital age has expanded opportunities for storytelling,
it also poses challenges. The dominance of English-language
narratives risks overshadowing regional literature, necessitating
more robust efforts to preserve and promote indigenous voices.
Moreover, the commercialization of digital platforms can sometimes
prioritize virality over literary depth.

The evolution of short stories in India is intricately tied to the
country’s socio-political history, cultural diversity, and linguistic
richness. This discussion explores how key themes such as
social realism, feminist narratives, regional languages, and caste
and class issues have shaped the genre. It also examines the
contributions of major authors and the socio-political context of their
works, alongside the transformative role of technology, translation,
and cross-cultural influences in contemporary storytelling.

Social Realism

Social realism has been a predominant theme in Indian short
stories, reflecting the struggles of marginalized communities, rural
poverty, and the harsh realities of colonial and post-colonial India.
Munshi Premchand, often regarded as the father of Hindi short
stories, exemplified this theme in works like Kafan and Idgah. In
Kafan, Premchand portrays the indifference of two impoverished
men towards the death of aloved one, highlighting the dehumanizing
effects of poverty (Narasimhan 45). Similarly, Rabindranath Tagore
explored themes of alienation and societal change in stories like
The Postmaster, where the protagonist’s loneliness in a rural
setting mirrors broader urban-rural dichotomies (Chakravarty 102).

In the post-independence era, Saadat Hasan Manto brought
a stark and often brutal realism to his Partition narratives. Stories
like Toba Tek Singh vividly depict the human cost of communal
violence, emphasizing the absurdity and tragedy of forced
displacement. Manto’s unflinching portrayal of social issues
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continues to resonate, making his works timeless commentaries
on human suffering (Gupta 62).
Feminist Narratives

Indian short stories have been instrumental in amplifying
feminist voices, challenging patriarchal norms, and exploring the
complexities of women'’s lives. Ismat Chughtai was a pioneer in
this regard, with stories like Lihaaf addressing taboo subjects
such as female desire and same-sex relationships. The story’s
bold narrative and subversion of traditional gender roles sparked
controversy but also established Chughtai as a fearless advocate
for women’s rights (Kumar 112).

Similarly, Kamala Das used her short stories and poetry to
explore themes of love, betrayal, and female autonomy. Stories like
A Doll for the Child Prostitute delve into the emotional and physical
exploitation of women, offering nuanced critiques of societal
expectations. Contemporary writers like Anita Desai and Jhumpa
Lahiri continue this tradition, addressing issues such as diaspora
identity and generational conflict, as seen in Lahiri’s Interpreter of
Maladies (Chandra 78).

Regional Languages and Diversity

The linguistic diversity of India has significantly enriched
the short story genre. Writers in regional languages have
brought unique cultural and socio-political perspectives to their
narratives. For instance, Mahasweta Devi's Bengali stories, such
as Draupadi, highlight the struggles of tribal communities and
women, blending activism with literary finesse (Gupta 59). Tamil
writer Pudhumaipithan and Malayalam author Vaikom Muhammad
Basheer addressed issues ranging from caste discrimination to
existential dilemmas in their works, reflecting the socio-cultural
fabric of their respective regions (Menon 98).

The rise of Dalit literature further exemplifies the importance of
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regional voices. Writers like Omprakash Valmiki and Bama used
short stories to articulate the experiences of caste oppression
and resilience. Valmiki’'s Joothan offers a harrowing account of
untouchability, while Bama’s Karukku highlights the intersection
of caste and gender in rural Tamil Nadu. These stories challenge
traditional literary norms, advocating for social justice and equality
(Sundaram 77).

Caste and Class Issues

Caste and class dynamics are recurring themes in Indian short
stories, providing a platform for marginalized voices. Premchand’s
Sadgati and Manto’s Thanda Gosht address the entrenched
inequalities of Indian society, using poignant narratives to critique
systemic oppression. The emergence of Dalit literature in the late
20th century further amplified these themes, offering authentic
accounts of discrimination and resistance.

The works of Mahasweta Devi also stand out for their focus
on subaltern issues. Stories like Bayen depict the exploitation of
lower-caste women, while also celebrating their resilience and
agency. Such narratives have broadened the scope of Indian
literature, making it more inclusive and representative (Gupta 88).
Contemporary Storytelling: Technology and Globalization

The advent of technology and globalization has revolutionized
the Indian short story, introducing new forms and platforms. Digital
storytelling platforms like Terribly Tiny Tales, Juggernaut, and social
media have democratized the genre, allowing emerging writers
to reach diverse audiences. These platforms have popularized
microfiction and flash fiction, catering to readers with shorter
attention spans (Sundaram 98).

Translation efforts have also played a critical role in bridging
linguistic divides. Authors like Perumal Murugan and Arundhati
Subramaniam have gained international recognition through
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translations, bringing regional stories to a global audience. The
translation of Murugan’s Seasons of the Palm into English, for
instance, has highlighted the nuanced portrayal of rural Tamil
Nadu’s caste dynamics (Menon 143).

Globalization has influenced thematic trends as well. Diasporic
writers like Jhumpa Lahiri and Chitra Banerjee Divakaruni blend
Indian and Western sensibilities, exploring themes of identity,
migration, and cultural conflict. Lahiri’'s A Temporary Matter and
Divakaruni’s The Mistress of Spices exemplify this hybrid narrative
style, resonating with both Indian and international audiences
(Chandra 95).

Despite these advancements, challenges persist. The
dominance of English-language narratives often overshadows
regional literature, necessitating more robust translation and
preservation efforts. Additionally, the commercialization of digital
platforms can sometimes prioritize virality over literary depth,
risking the homogenization of diverse voices.

Contributions of Major Authors and Socio-Political Context

The contributions of major authors have been instrumental in
shaping the Indian short story. Premchand, Tagore, Chughtai, and
Manto laid the foundation for modern narratives, addressing themes
that remain relevant today. Their works were deeply influenced by
the socio-political context of their times, from colonial oppression
to Partition and post-independence nation-building.

Contemporary authors continue to innovate, drawing from
India’s rich cultural heritage while addressing global issues. Writers
like Anjum Hasan, Megha Majumdar, and Arundhati Roy explore
themes of environmentalism, political unrest, and individual
agency, reflecting the complexities of modern India. Their works
highlight the genre’s adaptability and its capacity to engage with
evolving socio-political landscapes (Sharma 65).
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Conclusion:

The evolution of short stories in India reveals the remarkable
adaptability of the genre, which has evolved in tandem with the
country’s socio-political, cultural, and historical transformations.
From its roots in ancient oral traditions to its contemporary
manifestation in the digital age, the Indian short story has
continuously reflected and responded to the changing contours of
Indian society. This paper has examined the trajectory of the short
story in India, from its early fables and moral tales to the nuanced
and diverse narratives of contemporary times. The genre’s capacity
to distill complex themes into concise and impactful narratives
has made it a powerful tool for both artistic expression and social
commentary.

The early roots of Indian storytelling lie in oral traditions such
as the Panchatantra and Jataka tales, which imparted moral and
ethical lessons through fables and allegories. These stories, marked
by their universality, served as a foundation for the short story
genre, influencing subsequent literary traditions. The transition
to written literature, as seen in works like the Kathasaritsagara,
expanded the scope of storytelling, incorporating elements of
fantasy and complex narrative frames. These ancient traditions
laid the groundwork for the short story's capacity to convey not only
moral lessons but also the richness of Indian culture, imagination,
and diversity.

The colonial period brought about a significant shift in the Indian
literary landscape, with the introduction of Western literary models
and the advent of the printing press. Writers like Rabindranath
Tagore and Munshi Premchand played pioneering roles in shaping
the modern Indian short story, using it as a means to address
pressing social issues such as caste oppression, poverty, and
the complexities of human relationships. Tagore’s Kabuliwala and
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Premchand’s Kafan demonstrated the genre’s potential to reflect
the emotional depth of human experiences while critiquing societal
injustices. These early short stories marked a departure from
purely moral narratives to more complex social realism, illustrating
the power of the genre as both a literary and socio-political tool.

Post-independence, the Indian short story flourished with a
diversification of themes, reflecting the country’s linguistic, cultural,
and regional variety. Writers like R. K. Narayan, Ismat Chughtai,
and Saadat Hasan Manto enriched the genre by capturing the
complexities of everyday life, feminist perspectives, and the human
cost of Partition. Chughtai’s Lihaaf challenged patriarchal norms,
while Manto’s Toba Tek Singh offered a poignant commentary
on the absurdity of communal violence. These authors not only
explored the personal and emotional landscapes of their characters
but also addressed broader societal concerns, thus cementing the
short story as a vehicle for social critique and cultural exploration.

The regional diversity of India further contributed to the richness
of the short story genre. Authors writing in various Indian languages
brought local issues, vernacular sensibilities, and regional histories
into the spotlight. Mahasweta Devi’s Draupadi highlighted the plight
of tribal communities, while Vaikom Muhammad Basheer’s works
captured the everyday struggles of ordinary people in Kerala.
These writers brought forth stories deeply rooted in regional
contexts, using the short story as a way to preserve and propagate
indigenous voices and cultural narratives. The emergence of Dalit
literature, represented by writers like Omprakash Valmikiand Bama,
further expanded the scope of the short story by articulating the
experiences of caste oppression and the resilience of marginalized
communities.

In the contemporary period, the Indian short story has
undergone yet another transformation, influenced by technological
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advancements and globalization. Digital storytelling platforms
like Terribly Tiny Tales and social media have democratized the
genre, enabling a new generation of writers to reach a broader,
more diverse audience. Microfiction and flash fiction, which cater
to shorter attention spans, have gained prominence, reflecting
the changing reading habits of contemporary audiences. The
rise of these platforms has also led to a blending of genres and
multimedia elements, creating new forms of storytelling that reflect
the dynamic nature of contemporary society.

The globalization of Indian literature has also played a crucial
role in shaping the contemporary short story. Authors like Jhumpa
Lahiri and Chitra Banerjee Divakaruni have gained international
recognition by addressing themes of diaspora, identity, and
cultural conflict, blending Indian and Western sensibilities. Lahiri’s
Interpreter of Maladies and Divakaruni’'s Mistress of Spices
exemplify this hybrid narrative style, which has resonated with
both Indian and global readers. This global appeal has brought
Indian short stories to a wider audience, enabling cross-cultural
exchanges and fostering a greater appreciation for India’s diverse
literary traditions.

Despite these advancements, the genre faces challenges in
the digital age. The dominance of English-language narratives
in global literary discourse often risks overshadowing regional
literature. Efforts to preserve and promote indigenous voices
are crucial in maintaining the diversity of the Indian short story.
Moreover, the commercialization of digital platforms sometimes
prioritizes virality over literary depth, raising concerns about the
potential homogenization of diverse voices in the literary landscape.

Future research into the evolution of Indian short stories should
explore the impact of digital platforms on storytelling techniques
and audience engagement. The rise of microfiction and online
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communities offers new opportunities for both experimentation
and the expansion of narrative forms. Additionally, the influence of
globalization on Indian short stories warrants further investigation,
particularly in terms of how diasporic writers navigate the intersection
of global and local narratives. Exploring how Indian short stories
are adapting to the challenges and opportunities of the digital age
will provide valuable insights into the future trajectory of the genre.
In conclusion, the short story in India has proven to be a
dynamic and versatile literary form, capable of adapting to the
changing needs of society while retaining its relevance as both a
creative expression and a cultural commentary. lts evolution, from
ancient moral tales to contemporary digital narratives, underscores
its enduring capacity to capture the complexities of the human
experience. As the genre continues to evolve in response to new
technologies and global trends, the short story remains a vital
part of India's literary heritage, offering invaluable insights into the
country's diverse cultures, histories, and social realities.
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Artificial Intelligence: Transforming the
World in 2025

Introduction:

Artificial Intelligence (Al) is revolutionizing how we live,
work, and interact with technology. Defined as the capability of
computational systems to perform tasks typically associated
with human intelligence—such as learning, reasoning, problem-
solving, perception, and decision-making—Al has become an
integral part of modern society. As we move through 2025, Al's
influence continues to expand, driving innovation across industries
and reshaping the global landscape.

What Is Artificial Intelligence?

Al refers to machines and software systems that can simulate
human intelligence and perform complex tasks autonomously.
These systems analyze data, recognize patterns, and make
decisions—often in real time—enabling them to solve problems
that once required human expertise. Machine learning, a subset of
Al, allows these systems to improve their performance over time
by learning from new data without explicit programming.

Key Technologies Behind Al:

Several core technologies power today’s Al advancements:
Machine Learning (ML): Algorithms that enable computers to
learn from data and improve over time.

Natural Language Processing (NLP): Allows machines to
understand and generate human language, powering chatbots and
virtual assistants.

Computer Vision: Enables computers to interpret and process
visual information from the world.
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Custom Silicon and GPUs: Specialized hardware that accelerates
Al computations, making large-scale models feasible.

Recent Trends and Breakthroughs:

In 2025, Al is experiencing several transformative trends:
Smarter, Reasoning Al Models: New large language models
(LLMs) and small language models (SLMs) are capable of step-
by-step reasoning, breaking complex problems into manageable
parts, and adapting their approach for better accuracy.

Agentic Al: Autonomous agents are emerging that can strategize,
plan, and execute tasks with minimal human intervention, blurring
the lines between human and machine intelligence.

Portability and Accessibility: Smaller, efficient models now
run on personal devices, democratizing access to advanced Al
capabilities and reducing operational costs.

Scientific Innovation: Al is accelerating breakthroughs in fields
such as drug discovery, sustainable materials, and biomolecular
science, enabling researchers to solve previously intractable
problems.

Applications of Al:

Al's applications are vast and growing:

Healthcare: Al assists in diagnostics, drug discovery, and
personalized medicine.

Finance: Detects fraudulent transactions and automates trading.
Transportation: Powers autonomous vehicles and optimizes
traffic management.

Customer Service: Virtual assistants and chatbots provide 24/7
support.

Academic Publishing: Automates peer review, checks for
plagiarism, and streamlines editorial workflows.

Challenges and Considerations:

Despite its promise, Al raises important questions:
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Ethics and Bias: Ensuring Al systems are fair, transparent, and
free from bias is a major concern.
Security: Protecting Al systems from misuse and cyber threats is
critical.
Regulation: Policymakers are working to establish guidelines that
balance innovation with safety and privacy.
Conclusion:

Artificial Intelligence is no longer a futuristic concept—it is
a dynamic force shaping the present and future. As Al systems
become more intelligent, autonomous, and accessible, their
impact will continue to grow, offering unprecedented opportunities
and challenges. The coming years will be defined by how societies
harness Al’s potential while addressing its risks, ensuring these
technologies benefit humanity as a whole.
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Mutual Fund: An important tool for

growth of Indian Investment Market

INTRODUCTION:

With the path of time the term 'Money' has become one of the
most important essentials of human being, without which belief
about anything is next to terrible.

Today with the increasing human needs, extended life bridges,
and huge number of prospects available to spend, just earning
good is not enough; it is equally important to invest our money
wisely to ensure that it is generating a good return and securing
our and our family's future. Therefore, the term "investment "and
investment planning are widely used these days.

Mutual fund can be introduced as the pool of money which is
collected from investors and this money is invested according to
their respected investment options. A mutual fund is a trust which
can pool the life savings of number of investors who shares a
combined financial objective. The aspect which is to be focused
is that the pools of savings are invested in the manner confirming
with a stated objective. Actually, the joint ownership of the fund is
'Mutual'; a mutual fund is created when investors put their money
together. It is, therefore, a pool of investor's fund.

The term "Mutual fund" means that the contributors contribute
money to the pool and apart from contributing the money; they
also get a good benefit from that pool. So, the pool of funds which
is held mutually by the investors or contributors is Mutual Fund. In
Fact, the mutual fund is a kind of business to invest the funds and
those funds are collected on demand of the investors who created
the pool.
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STUDY OF THE ARTICLE:

The source of mutual fund industry in India is with the
introduction of the concept of mutual fund by the Unit Trust of
India in the year 1963. Though primarily the growth was slow, but
it picked up the pace from the year 1987 when non-UTI players
entered the industry and enhanced further from 2012 onwards. In
the past era, Indian mutual fund industry had seen a remarkable
expansion, both qualities wise as well as quantity wise.

The main cause for the poor growth of the mutual fund industry
in India in the past was that the concept was new to the country.
Major sections of investors belonging to India were not much aware
about the concept. Therefore; it was the most important concern
of all mutual fund companies, to market the product correctly well-
informed of selling. This work was began in last few years.

The Mutual Fund industry can be largely put into five phases
according to the development of the sector. First Phase during the
era 1964-1987;Second Phase during the era 1987-1993 (Entry
of Public Sector Funds); Third Phase during the era 1993-2003
(Emergence of Private Sector Funds); Fourth phase during the era
February 2003-April 2014; Fifth phase since May- 2014.

THE CONCEPT OF MUTUAL FUNDS:

Mutual funds pool money from many investors and invest it in
the stocks, bonds and other assets. The shared money is invested
by the money managers in the certain types of investments
which are expressed in the prospectus of the fund. If the money
is invested in stocks, the fund is known as the stock fund. If it is
invested in bonds, the fund is known as the bond fund. If the money
is invested in stocks and bonds both, it is a hybrid mutual fund.
When invested in mutual funds, the investors maintain shares in
the fund in proportion to their investment in the fund.
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Mutual fund investors are like shareholders and they own the
funds. In other words, the money in the mutual fund goes to the
investors and no body else. Mutual fund offers various range of
investments objective, each equivalent to certain point in the risk-
return matrix.

One can make money from a mutual fund in three ways -:

a. Income is earned from dividends on stocks and interest on
bonds. A fund pays out nearly all income it receives over the year
to fund owners in the form of a distribution.

b.If the fund sells securities that have increased in price, the
fund has the capital gain.

c.If the fund holding increase in price but are not sold by the
fund manager, the fund’s units increase in price.

STRUCTURE OF INDIAN MUTUAL FUND INDUSTRY:

The Indian Mutual Fund industry follows a 3 tier structure as
reviewed below-:

- PROMOTER- Any project needs to have a promoter, one who
initiates, establishes and promotes the project and works towards
achieving the goals. In case of the mutual fund, promoter is known
as the sponsor and it represents the first layer in mutual fund
structure.

- SPONSER- A Sponsor must approach SEBI to seek permission
for establishing up a mutual fund. Once SEBI agrees to the
inception, a Public Trust is formed under the Indian Trust Act, 1882
and is registered with SEBI.

Sponsor then appoints the trustees, custodian and the AMC
with the approval of SEBI and in accordance with the SEBI (Mutual
Funds) regulations.

MARGINS ON INVESTMENTS FOR MUTUAL FUNDS:

The SEBI (Mutual Funds) Regulations, 1996 specifies the

restrictions on investments for mutual funds. The important ones
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are explained below:

- Every mutual fund shall buy and sells securities based on
deliveries and shall in all the cases of purchases, take delivery of
relevant securities and in all the cases of sale, deliver the securities.
Under revised norms, short selling of securities and stock lending
and borrowing is allowed, and mutual funds can mutual funds can
enter into derivates transactions in a recognized stock exchange
subject to framework relating to short selling securities lending and
borrowing specified by the Board.

- No mutual scheme shall invest more than 10% of its NAV
in the equity shares or equity related instruments of any company.
Provided that the limit of 10% shall be not applicable for investments
in index fund or sector or industry specific scheme.

- A mutual fund shall not invest more than 5% of its NAV in
the unlisted equity shares or equity related instruments in case of
open- ended scheme and 10% of its NAV in case of closed ended
scheme.

- No mutual fund under all its schemes should own more
than 10% of any company’s paid up capital carrying voting rights.

- A mutual fund should not invest more than 10% of its
NAV in debt instruments comprising money market instruments
and non-money market instruments issued by the single issuer,
which are rated not below investment grade by a credit rating
agency authorized to carry out such an activity under the Act.
Such investments limits may be extended to 12% of the NAV of the
scheme with the prior approval of the Board of Trustees and Board
of AMC.

- Amutual fund scheme shall not invest more than 10% of its
NAV in

unrated debt instruments issued by a single issuer and the
total investments in such

A~A @ 102



instruments in such instruments shall not exceed 25% of the

NAV of the scheme.
- A mutual fund scheme shall not invest more than 5% of its net
asset value in units of a single issuer of alternative securities (like
Real Estate Investment Trust etc.) and the total investment in such
investments shall not exceed 10% of the NAV of the scheme.
- A scheme may invest in another scheme under the same asset
management company or any other mutual fund without charging
any fees, if aggregate in inter scheme investment made by all
scheme under the same management or in schemes under the
management of any other asset management company shall not
exceed 5% of the net asset value of the mutual fund.

- Wherever investments are intended to be of long-term nature,

mutual funds shall get the securities purchased or transferred in the

name of the mutual fund on the account of the concerned scheme.

- Pending positioning of funds of a scheme in terms of investment

objectives of the schemes, a mutual fund may invest them in short

term deposits of schedule commercial banks, subject to such

Guidelines as may be specified by the Board.

RIGHTS OF UNIT HOLDERS OF MUTUAL FUND:

According to the SEBI (Mutual Fund) Regulations, every
mutual fund investor enjoys some rights.
Rights of unit holders in mutual funds-

1. In case of SIP the statements of accounts to be sent to the
investors within 10 business days of initial transaction.
However, for all ongoing transactions the fund house has to
send the statement of account on a quarterly basis.

2. On the specific request made by the investor for the statement of
accounts, it needs to be sent to the investors within 5 business
days without any charges.

3. If mandated by the investor, soft copy of the statement accounts
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shall be e-mailed to him on a monthly basis.

4. Mutual fund need to send investors their scheme-wise annual
report, or abridged summary reports on registered e-mail
address. If no email address is available then they need to
send a physical copy to the registered postal address of the
investor.

5. Mutual fund needs to process redemption or repurchase request
of investors within 10 business days. If there is any delay then
they are liable to pay a penal interest on the proceeds, at a rate
specified by the SEBI from time to time.

6. Dividend warrants needs to be dispatched to the investors within
30 days of declaration.

7. NAV of all mutual fund schemes has to be published daily in at
least 2 newspapers.

8. Investors can appoint up to 3 nominees in their mutual fund
investments and can also mention % distribution among
them in case of demise of the investor. If % distribution is not
mentioned them equal distribution will be among all nominees.

DISADVANTAGES TO THE INVESTORS RIGHTS:

1.Investors cannot sue the trust, as they are not distinct from the

trust, which is one registered owner of their funds.

2.Investments cannot be compensated if the performance of the

fund is below the expectations. Investors have to fully bear the

risks associated with the scheme.

3. There are no legal remedies to a prospective investor. In order

to enjoy any of the above rights, one must be a registered investor

in the fund.
Classification of mutual funds on the basis of nature -
1) Equity funds
2) Debt funds
3) Money market funds
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4) Hybrid funds

Equity Funds: As the name indicates, these mutual
fund schemes primarily invest on equity stocks i.e.,
shares of companies traded on the stock exchanges.
Equity funds can be further divided into Diversified and Sector
equity funds, Mid Cap Funds, Small cap funds, Index funds,
Specific funds, ELSS Tax Saving schemes, and many more.
Debt Funds: As the name indicates, these mutual fund schemes
primarily invest in debt instruments i.e., company debentures,
government bonds and other fixed income instruments.
As compared to equity funds, debt funds carry lower risk and
offer lower returns. Debt funds can be further divided into short
and long-term debt funds, gilt funds etc.

Money Market Funds: These fundsinvestonlyin money market
instruments i.e., only liquid instruments like Treasury Bills,
Commercial Papers, Commercial Bills or any other instruments
specified by RBI. Money market schemes are also known as
liquid schemes. These funds have a lock-in period of 15 days.
Till recently, the RBI regulated money market funds, but they
now come under the purview of SEBI. Money market funds are
considered safe investments for those looking to park surplus
funds for immediate but moderate returns.

Hybrid Funds: Hybrid funds invest in a mix of equity and debt
instruments. Hybrid schemes thus aim to strike a balance
betweenthe high returns of equity and better safety of debtfunds.
They can either be equity oriented or debt oriented mutual funds.
If a fund invests minimum 65% in equities then it is
called equity- oriented scheme and if it invests less than
65% in equities then it is called debt-oriented schemes.
As we know that the hybrid mutual funds carry a combination
of equity and debt funds so now, we will be terminating our

SANNIDHI @ 105



chapter with the discussion of equity and debt mutual funds.
The basic concept of hybrid funds is to provide investors a
product in mutual fund that combines both growth and income
objectives, by investing both stocks (for growth) or bonds (for
income). These kind of diversified holdings ensure that these
funds will manage fall in the stock market without too much
of a loss on investor's pocket the flip sude balanced mutual
funds will usually increase less than all-stock fund during a bull
market or boom in market.

INVESTMENT PATTERN OF HYBRID MUTUAL FUND:

The aim of hybrid mutual funds is to provide both growth and
regular income as such schemes invest both in equities and fixed
income securities inthe proportion indicated in their offer documents.
They generally invest 65-70 percent in equity and 30-35 percent
in debt instruments. These funds are also affected because of
fluctuation in share prices in the stock markets. However NAVs of
such funds are likely to be less volatile compared to pure equity
funds. These are appropriate for investors looking for moderate
growth. Every AMC, who has hybrid mutual funds, has variation in
portfolio of product.

* Equity Market Funds: The equity market is the market for
the trading equity instruments. Stocks are securities that
are a claim on the earnings and assets of a corporation.
An example of an equity would be common stocks
shares, such as those traded on The Bombay Stock
Exchange (BSE) and other listed stock exchanges.
Now we shall be discussing about the importance aspects of
the Equity marketing funds.

+ Diversified and Sector equity funds: The type of fund mainly
invests in stocks of various listed companies. It does not
concentrate on a particular sector .They may be less/ more
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researched shares, if less so they are high risk in nature, if more
so they are expected to perform better in future. The portfolio
includes only those companies that fulfill these criteria it would
be specific sector funds. It may be funds invest in companies
which generate high dividend or opportunity funds.

Mid cap funds: Mid cap funds invest in intermediate type of
companies (i.e., the companies which are neither very high
leveled nor very low leveled) which are capable to turn into
large companies. Hence two cases arise. If they become large
companies, investors will be very rich and as If the companies
fail to live up to the promise, investors may have to stomach
losses. Therefore, mid cap schemes are risky and can be
extremely volatile. But they are also able to offer extra returns
in order to compensate for the higher which an individual is
taking.

Small cap fund: These kind of schemes are meant for the
equity investors who can bear a lot of volatility and risk. Small
cap mutual fund schemes are quite risky. Although they can
be beaten down remarkably in a sharp fall in the stock market
or on the slightest bout of volatility. But small cap mutual fund
schemes also have the capacity to offer superior returns over
a long period just because small cap schemes bet on small
companies with a huge growth potential. Whenever a small
company turns into very large company,then the shares of the
company would appreciate number of times. Therefore, small
cap stock can be the coveted multi baggers every investor
dreams of owning.

Index Fund: An index fund is an investment fund that attempts
to reproduce the performance of a given index of stocks or
some other investment type. That comprises of bonds or even
a narrow subset of a financial market, say, small-cap biotech
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companies. We can also define index fund a type of mutual
fund with a portfolio build to track the components of a financial
market index, such as the Standard & Poor's 500 Index (S&P
500). This kind of fund also provide broad market exposure,
low operating expenses and low portfolio turnover.

Specific funds: Sector-specific funds are considered to be
riskier from diversified funds in comparison. Since these kinds
of funds take exposure in a single sector, so the level of risk
involved increases gradually. Their performance usually gives
support to performance of the sector in which they are investing.
As the exposure is not broad based, therefore it carries a high
degree of risk.

Equity Linked Saving Scheme (ELSS): An Equity Linked
Savings Scheme (ELSS) is a kind of tax saving scheme and
it is an open- ended Equity Mutual Fund that doesn't let an
individual to save the taxes, but it provides an opportunity to
grow your money. It qualifies for tax exemptions under section
(u/s) 80C of the Indian Income Tax Act. This Equity Linked
Saving Scheme (ELSS) or tax saving/planning mutual fund
scheme is the best way to save taxes. Investments in ELSS
funds qualify for tax deductions of up to Rs 1.5 lakh under
Section 80C of the Income Tax Act.

Debt Funds: A debt fund is a kind of pool of investment,
similar to a mutual fund or exchange-traded fund, in which core
holdings are fixed income investments. This fund may invest in
terms of short-term or long-term bonds, securitized products,
money market instruments or floating rate debt. If we compare
debt fund and equity fund in aspect of fee ratio so we came to
a consequence that ratios on debt funds are usually lower, on
average, when compared to equity funds because the overall
management costs are lower.
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ADVANTAGE OF THE STUDY:

Currently there are a lot of investment paths available in the
financial market for an investor with an investable surplus. Itis very
tough for an individual choose particular investment paths. One
can invest in Bank Deposits, Corporate Debentures, and Bonds
where there is low risk but low return. An individual may invest
in Stock of companies where the risk is high and the earnings
are also consistently high. The recent movements in the Stock
Market had already shown that an average retail investor always
lost with periodic bearish inclines. Mutual fund industry has seen
a lot of changes in past few years with multinational companies
approaching into the country India, fetching in their professional
expertise in managing funds worldwide. In the past few months
there has been a consolidation segment going on in the mutual fund
industry in India. Now investors have a varied range of Schemes to
choose from depending on their individual profiles. This study will
also be pledging about the aids of mutual funds to investors.
REFERENCES:
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Prof. Parashar Dave

ICT as a Compound for Origination:

Redesigning Higher Education in India

Introduction

Information and Communication Technologies (ICTs) are
referred to as the varied collection of technological kit and
possessions which are made use of to communicate. They are
also made usage of to generate, distribute, collect information.
ICT is a force that has changed many characteristics of the way
we live. Information and Communication Technologies consist
of the hardware, software, networks, and media for collection,
storage, processing, transmission and presentation of information
as well as related services. ICTs can be divided into two parts,
Information and Communication Infrastructure (ICI) which refers
to physical telecommunications systems and networks and the
services that use those and Information Technology (IT) that refers
to the hardware and software of information collection, storage,
processing, and presentation. Information technology can be
simply defined as the communication of human and machine which
under human’s control gathers data and spreads information.

Key words: Information and Communication Technology, Higher
education, Communication
Objectives:

The main objective of such a system is to provide information
to its user. To achieve this, data must be evaluated, analysed and
processed to produce meaningful and useful information. In the
field of education, information technology is widely used. Higher
education systems have grown exponentially in the last five eras
to meet the demands of quality education for all. This aspect has
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further grew energy due to swift advancements in Information and
Communication Technology (ICT). The last two decades have
viewed the inclusion of progresses in ICTs in higher education
systems around the world. The speedy development of Information
and Communication Technology (ICT), particularly the Internet, is
one of the most captivating marvels characterizing the Information
Age.

About the topic:

ICT powers our access to information, enables new forms of
communication, and serves many on-line services in the scopes of
commerce, culture, entertainment and education. ICTs also allow
for the creation of digital resources like digital libraries where the
students, teachers and professionals can access research material
and course material from any place at any time. Such amenities
allow the networking of academics and researchers and hence
allocation of scholarly material and leads to quality improvement
in teaching and learning. Ensuring universal service and access
to information and communication technology is a top national
objective in many countries. Allocation of knowledge, which is one
of the foundations of learning, is among the most fundamental social
achievements of human beings. Building strong relationships with
students is something that frequently explains why faculty takes
preference in the challenge of working at a small university. The
concept of affecting the traditional classroom of desks, notebooks,
pencils, and blackboard to an online forum of computers, software,
and internet intimidates many teachers who are accustomed to the
face-to-face interaction of the traditional classroom. In view of ICT,
education can be classified in three main categories:

1) E-Learning or Electronic Learning is a general term used
to refer to computer-enhanced learning. It is also known as online
learning. Distance education provided the base for e-learning’s
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development. Itovercomes timing, attendance and travel difficulties.
E-learning has the following advantages-

- Eliminating time and geographical hurdles in education for

learners as well as teachers.

- Boosted group teamwork made possible via ICT.

- New educational approaches can be used.

- It offers the blend of education while balancing family and work

life.

- It enhances the international measurement of educational

services.

2) Mixed Learning Blended Learning is the combination of
multiple approaches to learning.

Online Collaborative Learning involves interaction between
learners and faculty members through the web; this interaction
can occur in one of the following modes: Synchronous interaction:
Synchronous, means ‘at the same time’, it involves interacting with
a faculty member and other learners via the web in real time using
technologies such as virtual classrooms.

Asynchronous means ‘un-even time’; it enables learners to
interact with their colleagues and faculty member at their own
convenience, such as interacting through email.

3) Distance Learning In order to increase the access to higher
education and improving its reach to the remotest parts of the
country, contribution of open and distance learning facilities is on
the increase. It is a type of education, where students work on their
own at home or at the office and communicate with faculty and
other students via e-mail, electronic forums, videoconferencing,
chat rooms, instant messaging and other forms of computer-based
communication. It is also known as open learning.

Most distance learning programs include a computer based
training system and communications tools to produce a vital
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classroom. Because the Internet and World Wide Web are
accessible from virtually all computer platforms, they serve as the
foundation for many distance learning systems. Need For the Study
To create ICT-enabled teaching and learning environments, itis also
necessary to provide ICT training for teachers. Teachers need to
know about ICT and about what ICT can provide. They also need to
be able to critically evaluate and discriminate what (technological)
resource to use and whether one should be used at all. They
need to be able to understand conceptually and in pedagogically
appropriate ways, how, where and why to use computer related
technologies. Thus, it is clear that teachers need competencies
for successful instructional use of ICT. Today’s generation may be
able to enjoy better educational facilities if, the technologies behind
the concept of Information and Communication Technology are
appropriately integrated in the educational process. Importance
of ICT in Various Fields of Higher Education The application of
ICTs as a tool for effective enhancement of learning, teaching and
education management covers the entire spectrum of education
from early childhood development, primary, secondary to higher
education. Technology is about the ways things are done; the
processes, tools and techniques that alter human activity. ICT is
about the new ways in which people can communicate, inquire,
make decisions and solve problems.

ICTs can improve the quality of Higher Education in a number
of ways: By augmenting student enthusiasm and commitment,
by making possible the acquirement of fundamental skills and by
improving teacher training.

Tools of ICT commonly used in higher education are
Audio equipments, Video equipments , Audio-visual gadgets,
Projection tools , ICTs are also tools which enable and bring about
transformation which, when used properly, can encourage the shift
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an environment which is learner-centred. ICTs which can be in the
form of videos, television and also computer multi -media software,
that merges sound, transcripts and multi coloured moving imagery,
can be made use of so as to make available stimulating, thought
provoking and reliable content that will keep the student interested
in the learning process.

Higher education plays a pivotal role in the development of a
country, as it is viewed as a powerful means to build knowledge
based society. In India, higher education imparted by universities
is facing challenges in terms of Access, Equity and Quality. The
Indian Higher Education System has established itself as the
largest system in the world in terms of number of institutions.
The main governing body at the tertiary level is the University
Grants Commission, which enforces its standards, advises the
government, and helps to coordinate between the centre and the
state.

ICT in Research Applications of ICTs are particularly controlling
and undisputable in higher education's research function.

a) Communication links make it possible for research teams to be
spread across the world instead of concentrated in a single
institution.

b) The combination of communications and Digital /Elibraries is
equalizing access to academic resources, greatly enriching
research possibilities for smaller institutions and those outside
the big cities.

c) Another important dimension of ICTs in research is the use
of online full text databases and online research libraries/
virtual libraries which are the direct outcome of the growth
in telecommunications networks and technology. These
databases and libraries provide researchers with online
access to the contents of hundreds of thousands of books from
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major publishing houses, research reports, and peer reviewed
articles in electric journals.

d) The application of ICTs in academic research has grown steadily
in the past 10 to 15 years in both developing and developed
countries, although there are wide variations in usage both
within and between countries and regions.

e) The most straightforward use of ICTs in research is in data
processing. The unprecedented growth in bandwidth and
computing power provide opportunities for analyzing/
processing huge amounts of data and performing complex
computations on them in a manner that is extremely fast,
accurate and reliable. Computer data processing not only frees
researchers from the cumbersome task of manually analyzing
data but more importantly facilitates quick and accurate analysis
of huge amounts of data. ICT in Teaching - Learning ICT
contributes significantly to the classroom teaching - learning
process as it helps the teacher to motivate the learners and to
make the teaching- learning process more dynamic. ICT can
help the teachers to evaluate the learners progress. It renews
the learners’ enthusiasm because it develops the ability of
self-learning. It makes learning experience more effective
through its various products. The learners can interact with
the teachers, peers, and experts on various issues outside the
classroom. It is too early to say whether the role of ICTs in the
teaching function of higher education is truly transformative,
or whether it is simply a repackaging of previous pedagogy.
ICTs are a potentially powerful tool for extending educational
opportunities, both formal and non-formal, to previously
underserved constituencies— scattered and rural populations,
groups traditionally excluded from education due to cultural
or social reasons such as ethnic minorities, girls and women,
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persons with disabilities, and the elderly, as well as all others
who for reasons of cost or because of time constraints are
unable to enroll on campus. ICTs make possible asynchronous
learning, or learning characterized by a time lag between the
delivery of instruction and its reception by learners. Online
course materials, for example, may be accessed 24 hours a
day, 7 days a week. Teachers and learners no longer have
to rely solely on printed books and other materials in physical
media housed in libraries (and available in limited quantities)
for their educational needs. With the Internet and the World
Wide Web, a wealth of learning materials in almost every
subject and in a variety of media can now be accessed from
anywhere at any time of the day and by an unlimited number
of people. Effectiveness, cost, equity, and sustainability are
four broad intertwined issues which must be addressed when
considering the overall impact of the use of ICTs in education.
The educational effectiveness of ICTs depends on how they
are used and for what purpose. The growth of mass higher
education has made large classes an endemic feature of
several courses at higher education institutions. Large class
sizes make it difficult for teachers to employ interactive teaching
strategies or to gain insight into the difficulties experienced by
students. Large classes pose problems for all students but
students who are under-prepared are particularly affected.
It is in these contexts that provide useful opportunities for
educational technologies. ICT in Administration/Management
of Higher Education ICTs are used for -Admissions, student
flow, personnel, staff development, Storage and analysis of
data, Policy making, Curriculum preparation, Keeping record,
Online courses, Online admission, Online Examination, Online
payment, Online publishing of results etc.
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Benefits of ICT:

1.

It motivates learners through hands-on activity, visual
representations and improved modes of presentation;
Provides in depth understanding of the subject matter.

3. Equalizes individual differences and has particularly dramatic
effects for students with special needs; - Facilitates self-pacing
with increased capacities to deal with individual learning styles
as students can work at the pace and intensity suitable to their
needs;

4. Encourages use of peer coaching and peer reviews;

5. Develops communication skills and awareness of different
audiences;

6. Has impact on resource—based learning and access to real
world information through the Web;

7. Encourages independent learning and individual preferences
for process, layout, style and format;

Gives students more control;

9. Allows students to produce high quality multimedia products;

10. Changes teacher practices, planning tools and assessment
rubrics;

11. Higher-quality of education and new-ways of interaction.

12. High quality, cost effective professional development in the
workplace,

13. Developing of a new learning culture,

14. Sharing of costs and of training time with the employees,

Conclusion

The increasing use of information and communication

technologies has brought changes to teaching and learning at all

levels of higher education systems leading to quality enhancements.

Traditional forms of teaching and learning are increasingly being

converted to online and virtual environments. There are endless

SANNIDHI @ 117



possibilities with the integration of ICT in the education system.
ICT enabled education will ultimately lead to the democratization
of education A new era of education has been started which
necessarily demands a new role of teacher, pupils and education
system. In the era of ICT, it will be very difficult for India to cross
the digital divide, if concerted efforts are not made to promote ICT
education. One of the strategies to be adopted in this regard is
the production of teachers who have developed competencies
for the successful instructional use of ICT in education. Those
teachers are called 21st century teachers who will possess the
technological, pedagogical, and social competencies in them and
they will shape the personality of their pupils on constructivist level.
Thus ICT refers to the integration of computing technology and
communication. It allows us to get information and to communicate
with each other or to have an effect on the environment using
electronic or digital equipment.

References:
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Introduction:

It is very easy to understand that that primary goal of any
producer is to see that the products manufactured by him should
be acceptable to the customers. Once particular product becomes
acceptable to the customers has to be vigilant about maintaining
the same standard of quality. In statically quality control, the term
quality does not mean the best one, but it is related to some
specified standards. Before starting manufacturing a product a
manufacturer always decides certain standards of his products by
keeping in mind the customer's likings, the resources available, the
cost etc. and if the product satisfies the predetermined standards,
it can be said that the quality is maintained. This does not mean
that products of better quality cannot be produced. If products of
better quality are to be manufactured, then cost will increase and
the customers may not afford them. Thus, in short predetermined
standards of product is called quality. Hence, it is advisable to
maintain the consistency in quality standards. The need for quality
control arises because in any repetitive process a certain amount
of variability is inevitable. These variations should be considered
serious and their causes should be detected and removed. The
main purpose of SQC Process Control is to separate out these two
types of causes of variations.

Key words: Quality, Manufacturing process, Quality control
DIFFERENCES IN QUALITY:

Ifany two products are examined from a production process,
they can not be identical in all respects. Some sort of variation in
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the two items is bound to be there. In fact it is an integral part of
any manufacturing process. If any two screws are taken from the
production of a factory it is never possible that they are equal in
all respects. There is bound to be a minute difference either in
the length or in the diameter of the screws. This difference in the
characteristic of a product is known as variation. If two products
manufactured on the same machine by the same operator and
under similar conditions are closely examined, we will find some
difference in the two. If efforts are made to search for the causes
of these variations, many times it is in vain. These variations are
inherent in the process itself and it will be mere waste of time
and money if we try to search out the causes of such variations.
At times the variations may be due to the substandard quality
of raw material, carelessness on the part of operators, faults in
the machinery system etc. The causes of variations due to these
factors can be traced out and the quality of the products can be
improved. The variations in the quality of products can therefore be
divided under the following two heads:
(i) Variations due to chance causes
(i) Variations due to assignable causes.

(i) VARIATIONS DUE TO CHANCE CAUSES:

Sometimes, the variations in the quality of products may not
be due to an defect in the machine, carelessness on the part of
operators etc. but occur due to chance. These variations result
from many minor causes and behave in a random manner. If from a
factory producing screws of 1" length, Some screws are taken and
their lengths are carefully measured, we will find that all the screws
are not of exactly 1" length. One or two screws may be of length
0.99", while some of them may be of length 1.01". The variations in
the lengths of screws are generally not due to any specific causes.
All the screws are produced on the same machine, by the same
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operator and under similar conditions still however such minor
variations in the length of screws are bound to be there. These
variations are due to the combined influence of several minor
causes of variations. These variations behave in a random fashion
and they become an integral part of any manufacturing process.
The variations due to these complex set of causes are negligible
and also are inevitable. These variations are due to chance causes.
The variations due to chance causes follow a definite statistical
law. There is no way in which they can be completely eliminated.
Even if these variations are present, in the process, the process is
said to be under the state of statistical control.

(ii) VARIATIONS DUE TO ASSIGNABLE CAUSES:

Sometimes, we observe significant variations in the products
manufactured by a production process. Ifitis desired to manufacture
screws of 1" length and on inspection, some screws are found to
the of length 1.2" or 0.8", then these variations cannot be regarded
as merely due to chance. These variations may be due to some
non-random causes like improper machine setting, inexperienced
operators, inferior raw materials etc. The variations due to these
causes, are known as assignable variations. The variations due
to assignable causes are serious in nature and they cannot be
overlooked. The causes of these variations should be detected
and should be removed.

We shall now discuss about different assignable cause of
variations.

e Difference in the quality of raw material:

In any manufacturing process the changes in the quality
of the raw material result into the changes in the quality of the
products. In textile industry when cotton of substandard quality is
used, then the quality of the cloth suffers. Similarly, if the copper
of low quality is used, the wires manufactured will not be of good
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quality. The variation due to inferior quality of raw material can be
called assignable variation. The causes of such variations can be
detected, removed and the quality can be improved.

e Difference in machines:

We know that in any manufacturing process the same type of
product is manufactured by number of different machines. Some
machines may be very old while some may be quite new. It is
obvious that products from a new machine will be better than those
from an old one. Hence, there will be variations in the products
when they are manufactured by different machines. The variations
in the products due to difference in machines are regarded as
significant variations and they can be found out. These variations
are due to assignable causes.

e Difference in operators:

Generally, the same machine is used by different operators.
Some of them may be highly skilled and efficient while some may
be untrained and inefficient. Because of the differences among
operators the quality of the products can also suffer. Such variations
are also due to assignable causes. These causes of variations can
be found out and removed and the quality can be improved.

e Difference of time:

The production in most of the industries is carried out in different
shifts. It is quite obvious that the workers in the morning shift are
fresh and do their work more enthusiastically, while those in the
night shift may be tired and less enthusiastic. The quality of the
products may not be the same in two different shifts. Even in the
same shift, the same worker may be more attentive in his work in
the beginning of the day than at the end of the day. The variations
in the quality can also be due to this factor. Production in textile
industry can also be affected by weather condition. The quality of
the yarn is better in the monsoon than in other seasons. Workers
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are found to be more active in winter than in sumnier. There can
be variations in the quality because of seasons. Changes in time
can thus be considered assignable causes of variations in quality.
Thus, there are two types of causes of variations in any
manufacturing process. The main purpose of SQC is to derive
statistical methods for separating out assignable causes of
variations from chance causes. The statistical technique used for
this purpose is control chart analysis.
REFERENCE BOOKS :
https://www.mospi.gov.in/
https://library.niti.gov.in/cgi-bin/koha/opac-detail.
pl?biblinumber=9278
https://www.itl.nist.gov/div898/handbook/pmc/section1/pmc11.htm
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Dr. Swati Patel

Extreme Weather and the Human

Psyche: A Psychological Perspective

Weather is typically discussed in terms of temperature, humidity,
or rainfall, it also deeply influences something far less visible but
profoundly important—the human mind. From elevated anxiety
during storms to aggression under a blazing sun, psychologists
have long been interested in how environmental conditions shape
mental states, behaviours, and emotional well- being. This article
explores how extreme weather affects mental health, stress
response, and even behaviour like aggression or criminal activity—
grounded in psychological principles and supported by emerging
research.

1. Environmental Psychology and Weather-Induced Mental
States

Environmental psychology studies the relationship between
people and their physical surroundings, including the natural
environment. Extreme weather, as a form of environmental
stressor, can disrupt emotional regulation, decision-making, and
interpersonal dynamics.

Heat as a Psychological Stress:

Long term heat exposure is associated with increased arousal,
a state where the nervous system becomes more alert or stressed.
According to the General Adaptation Syndrome (GAS) model,
any stressor—including extreme heat—pushes the body through
stages of alarm, resistance, and, if prolonged, exhaustion. This
can lead to:

* Reduced emotional tolerance
* Aggression and irritability
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« Fatigue and cognitive impairment

Psychological studies suggest that higher body temperature
can lead to more impulsive decision-making and lowered executive
function—the part of the brain responsible for self-control and
planning.
2. Natural Disasters and Trauma Psychology

Natural disasters such as cyclone, wildfires, and floods
are often traumatic experiences that can result in long-term
psychological consequences. According to the Diathesis-Stress
Model, individuals with a genetic or psychological predisposition
may develop disorders like PTSD when exposed to severe
stressors.

Psychological effects of disaster exposure include:
e Post-Traumatic Stress Disorder (PTSD)
* Acute Stress Disorder
* Anxiety and depressive episodes
*  Survivor’s guilt
* Substance abuse as a coping mechanism

Additionally, the Learned Helplessness Theory (Seligman)
may explain why some disaster survivors experience passivity
or depression—they feel powerless in the face of uncontrollable
events.
3. Isolation and Seasonal Affective Patterns

In extreme cold or prolonged darkness, people are more
likely to experience Seasonal Affective Disorder (SAD), a type
of depression linked to reduced sunlight and disrupted circadian
rhythms.

From a biopsychosocial perspective, SAD arises due to:
* Biological: Decreased serotonin and melatonin regulation
» Psychological: Cognitive shifts toward hopelessness or low

motivation
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» Social: Reduced interaction and increased isolation Cognitive
Behavioural Therapy (CBT) is one of the most effective
treatments, helping individuals challenge negative thought
patterns that emerge during darker seasons.

4. Extreme Weather and Crime: The Behavioural Link
From a psychological standpoint, heat-related violence can be

explained through several behavioural and cognitive theories:

The Heat Hypothesis:

Research supports the Heat Hypothesis, which suggests
that hotter temperatures increase aggression due to heightened
physiological arousal. Studies from social psychology show that
people misattribute their internal discomfort to others, increasing
the likelihood of interpersonal conflict.

Heat and Aggression:

It is generally believed that a person feels embarrassed and
becomes aggressive when there is more heat on summer days.
Robert and Barron (1970) research also shows the temperature
and aggression belonging to.

Empirical Evidence:

* Laboratory studies have shown that participants in hotter
rooms are more likely to administer harsher punishments to
others.

* Real-world data links rising temperatures with spikes in
assaults, domestic violence, and even homicide, particularly in
urban environments.

* In line with Routine Activity Theory, hot weather brings more
people into public spaces—raising the chance of conflict or
criminal opportunity.

* Humidity exacerbates physical discomfort, reducing patience
and increasing susceptibility to irritability and frustration.
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5. Individual Differences: Why Reactions Vary?

Not all individuals respond the same way to extreme weather.

Psychological responses are influenced by:

* Personality traits (e.g., neuroticism is linked with stronger
negative emotional reactions)

* Resilience and coping mechanisms

*  Cultural conditioning and prior experiences

« Access to psychological support and resources

According to Transactional Stress Theory (Lazarus & Folkman),
it's not just the event but how the individual appraises and copes
with the weather that determines its psychological impact.

Climate-Informed Mental Health As climate patterns become
more unpredictable, weather- related psychological distress
is likely to rise. Psychologists, urban planners, and healthcare
providers must work together to create systems that address not
just physical, but also emotional climate resilience.

Actionable solutions include:

* Integrating climate trauma counselling in disaster response
teams

« Making mental health care more accessible during heatwaves
and cold snaps

¢ Educating communities on stress-coping techniques and
emotional first aid

* Promoting climate-adaptive behaviours and community- based
support

Conclusion:

Weather might be out of our control, but how we understand,
prepare for, and mentally respond to it can make all the difference.
Various psychological therapies like CBT, Catharsis, social learning
approach etc. helps healing, resilience, and sustainable well-being.
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