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Psychological barriers 
can be described as the 

cause of distorted 
communication because 

of human psychology 
problems. 



• Attitude and 
opinions:

• Emotions
• Filtering and 

distortion of 
message

• Status difference
• In attention
• Closed mind
• Fields of experience





• Group identification
• Self-image
• Premature evaluation
• Distrust
• Poor retention
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